ATTACHMENT A

Accident Investigation Party Submission
by the City and County of San Francisco
under 49 CFR § 845.27

NTSB Accident File: DCA13MA120
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ATTACHMENT B

Accident Investigation Party Submission
by the City and County of San Francisco
under 49 CFR § 845.27

NTSB Accident File: DCA13MA120



, Waestern Pacific Region P.O. Box 92007
’ American Samoa, Arizona, California, Guam, Hawaii, Nevada Los Angeles, California
50009

US. Department
of Transportation

Federal Aviation
Administration

June 16, 2008

Mr. Don Whittaker
Assistant Deputy Director of Operations Services
San Francisco International Airport

PO Box 8097
San Francisco, California 94128

Dear Mr. Whittaker:

San Francisco International Airport
San Francisco, California
Annual Certification Inspection Close-Out

The annual certification inspection of San Francisco Intl was concluded on June 12, 2008. The
inspection revealed that the airport is being operated in compliance with Federal Aviation
Regulation Part 139, the Airport Certification Manual, and the Airport Operating Certificate.

You are to be commended for the procedures that you are using in the day-to-day operation of
the airport. The appearance of the airport indicates that they are effective

Thank you for your cooperation during the inspection and please do not hesitate to call if we
may be of assistance. Should you have any questions or comments regarding this letter, please
do not hesitate to contact me at (310) 725-3636 or via email at elizabeth.louie@faa, pov.

Elizabeth Louie
Altrport Certification/Safety Inspector

cc: Mr. Drake Poston, Manager 11, Airfield Operations
Mr. Dennis Reed, Manager I, Airfield Operations
Captain David Sullivan, Alrport Fire Oparatf@nsi‘ft&izzmg



RECOMMENDATIONS / COMMENTS
AIRPORT CERTIFICATION INSPECTION
San Francisco International Airport

June 12, 2008

Written Recommendation - A few of the surface painted location signs are not
installed/painted quite right (numbers not filled in). We recommend you take an inventory

of the airfield and correct those that are off.

Written Recommendations - The Fire Safety Inspector is conducting the fuel storage tanks
and mobile fuelers inspections. We recommend that the Inspector attend a Fuel Safety
Training class. The list of approved classes is attached in the CertAlert.

Written Recommendations - A few of the intermediate hold markings for the
taxiway/taxiway intersections are not quite right (only three dashed lines). We recommend
you take an inventory of the airfield and correct those that are off.
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| ADVISORY CAUTIONARY NON-DIRECTIVE

AIRPORT SAFETY AND OPERATIONS DIVISION AAS-300

FOR INFORMATION, CONTACT Kevin Hehir, AAS-300, (202) 267-8224

5

DATE: 06/06/08 No. 08-04

TO: Airport Operators, FAA Airport Certification Safety Inspectors
TOPIC: Fuel Safety Training - Update

CHANGE: ADDITIONS TO LIST OF ACCEPTABLE TRAINERS

BACKGROUND

14 CFR section139.321 (e) (1) requires training of fueling personnel in fire safety

in

accordance with the requirements of that section (139.321 (b)(6). To accomplish this,

" [a]t least one supervisor, with each fueling agent must have completed an aviation fuel
training course in fire safety that is authorized by the Administrator.” Part 139.321 (e) (2)
requires that “ [a)ll other employees who fuel aircraft, accept fuel shipments, or otherwise
handle fuel must receive at least initial on-the-job training and recurrent instruction every
24 consecutive calendar months in fire safety from the supervisor trained in accordance
with paragraph (e) (1) of this section.” Please note that Recurrent Training in Fire Safety

is

now required.

Any person or company submitting an Aviation Fuel Training Course in Fire Safety for
review for national recognition must follow the guidelines available at the website.
Guidance for developing a fire safety training course is located on the FAA website,

http://www faa. qov/arp/safety

Then go to Guidelines for Submitting a Fueling Safety Proc ram,
4

The Fire Safety Training courses are listed in the following order:

All

Comprehensive courses that include subject areas beyond those listed in Part
139.321 (e .g., fueling procedures for various types of aircraft: use of current or
advanced fuel technologies and equipment, other airside products such as oils, de-
icing and hydraulic fluids, various lubricants).

Courses that address the seven items listed in Part 139.321 {b).

courses listed in the Certalert are acceptable to the Administrator. However, Fueling

Supervisors who plan to attend a recurrent Fire Safety Training course should select one

of

the asterisked companies. These companies have comprehensive programs that offer

preparation not only in the technical areas but also in techniques for delivering the safety-
first message to the em ployees whom they supervise. In addition, these courses are
more challenging for supervisors whaose fueling facilities are located on airports serving a

lar

Th

ge variety of air carrier aircraft,

is Certalert replaces Certalert 07-11 issued Aug 15, 2007.



W

*1. ConocoPhillips
912 Phillips Bldg
420 South Keeler Avenue
Bartlesville, Oklahoma 74004
Contact: William Walker
Technical Coordinator General Aviation
918.661. 6991
918.841.1398 Cell
918.841.1398 Fax
Email: William.E.WALKER@conocophillips.com

*2. ExxonMobil
PremierCare Fuel Safety Seminar
Contact: Martin Tippl
Operations Manager
3225 Gallows Road
Fairfax, VA. 22037
703-846-3187
Email: martin tippi@exxonmobil.com

*3. ChevronTexace Global
Contact: Sean Monegan
Product Integrity Specialist
1500 Louisiana Street
Houston, Texas
Email: smpz@chevron.com
Website: http:/iwww.chevronglcbalaviation.com/T

*4, Air BP Aviation Services
Attn: Walter Chartrand
800.752.9220
503.566.2380 F AX
Email; wchartrand@airbpaviation.com

*5. Prism Training Center
450 Marathon Rd.
Kenai, Alaska 98611
907.283.3054
Contact: Kelly Gifford
Email: Prism@Alaska.net

Ly
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*6. American Airlines

Maintenance and E ngineering
3800 N Mingo Road

MD509

Tulsa, OK 74116

918.292.2906

918.292.0369

Email: Shawn Benson@AA . com

*7. Aviation Continuing Education, Inc.

2254 Kimberwicke Circle
Oviedo, Florida 32785
407.416.4446 Cell
407.977.6605 Office/F ax

Contact Jay Shaniey

Email: jay@aviationcontinuinged.com
Website: http://www.aviationcontinuinqed.com/
Offering classes at your location nationwide

*8. Calderwood Consulting Company

132 Salem Street

Wilmington, Massachusetts 01887
978.988.0982 (tone for FAX, also)
Contact: Paul Calderwood
Email:dchiefpaul@aol.com

Website: hitp:/fiwww calderwood. net/

*9. Avfuel Corporation

Quality Assurance and Fire Safety Seminar
47 W, Ellsworth Road

Ann Arbor, Mi 48108

800.521.4106

Fax: 734-663-1681

Contact: Michael Hoover

Email: Mhoover@avfuel.com

Website: http://www avfuel com/

10. Snohomish County Airport

Paine Field Fuel Safety Training Course
3601 109th Street SW

Everett, Washington 98204
425.353.1608

FAX 425.353.8577

Contact: Capt. Dennis Hili

Email: dennis hill@co snohomish wa us
Website: http /www painefield com/

Cad



11. Emergency Training
Fueler & Airport Fire Safety Courses
543 Scottdale Ct.
Adrian, Michigan 49221
517.263.6317
517.780.7489
Contact: Robert F. Breckel
Email: rfbreckel@comcast.net

*12. National Air Transportation Association (NATA) - Safety 15t Program
4226 King Street
Alexandria, Virginia 22302
A) Educational Seminar Series (http://www.nata.aer o/events)
1. Line Service Supervisor Training (LSST)
2. Advanced Line Service Supervisor Training (ALSST)
3. NATA Safety 1st Trainer
4. Refueling Training for Supervisors
B) In-house Training Program (http:.//www.nata.aero/plst)

Professional Line Service Training Online (PLST Online)

PHONE: (800)808-6282
(703)845-9000
FAX: (703)845-8176
EMAIL: Safety 1st@nata.aero
CONTACT: Educational Programs Manager Training Online (PLST Online)

*13. Eastern Aviation Fuels, inc.
601 McCarthy Blvd.
PO Box 12327
New Bern, North Carolina 28561
Tel: 800-334-5732
Fax: 252-633-3125
Email: info@easternaviationfuels.com
Contacts: Michael Mattern 865-806-5640
Emails:mmattern@easternaviationfuels.com
Website: hitp//www . easternaviationfuels.com

14. Burbank/Glendale/Pasadena Airport Authority

Airport Fire Department

2627 Hollywood Way

Burbank, California 91505

Contacts: Chief Anthony Coy or Capt. Mark Domingo

Training Officer

818.562.6689

FAX:818.842.9893

Email: acoy@bur.org

Email: Mdomingo@bur.org
N.B. This course is usually taught annually in November as a refresher course,
consisting of 8-12 hrs. Standard courses are scheduled by appointment and meet the
16-hour minimum requirement,




/ %% 15. Orange County Fire Authority
4 Fire Station 33 at John Wayne Airport

374 Paularino Avenue
Costa Mesa, CA 92626
Contact: David Altamirano
Fire Captain
8949-852-3201
FAX:949-852.3210
Email: DavidAltamirano@ocfa‘orq

16. El Paso International Airport
Fuel Fire Safety Training Course
6701 Convair
El Paso, Texas 79925
Contact: Tony Castro
ARFF Division Chief
915.772.1798
FAX: 915.778.4479
Email: Castrota@elpaso.texas.qov
N.B. This course is conducted at any US A or International site by customer request.

17. Ted Stevens Anchorage International Airport
Aviation Fuels and Fire Safety
FAR 139 Refueling Supervisors Course
Contact: Officer Steve Daigle
Refueling Safety Program Manager
Airport Police and Fire Department
P.O. Box 190629
Anchorage Alaska 99519-0629
907. 266-2411
FAX (907) 266-2504
Email: steve daigle@dot.state. ak us

18. Gerald R Ford International Airport (GRFIA)
Fuel Fire Safety Training Course
GRIFA Fire Department
5500 44'" Street,
Grand Rapids Michigan
Contact: ARFF Chief Bryan Kimble or Captain D, Scarborough
616-233-6079
FAX (907) 233-6025
Email: Bkimble@arr.org or Pasa;bseaqh@gngg

[#4]



19. Puerto Rico Ports Authority, Aviation Bureau
Fuel Fire Safety Training Course
Location: Luis Munoz Marin International Airport
Aircraft Rescue Firefighting
PRPA P.O. Box 37250 Airport Station
San Juan, PR 00937-0250
Puerto Rico Contact: ARFF Chief Jose C. Riviera
(787)791-0224
FAX (787)791-5020
Email: JRiviera@prpa.gobierno.pr

20. Central Alabama Training Solutions Inc
Fuel Fire Safety Training Course
Contact Keith Sharp
Phone: 205-242-1996
Email: ksharp@catscorp.org
www.catscorp.org

oo et
A e
06/06/08
Michael W. Brown, Manager DATE

Airport Safety and Operations Division AAS-300
DISTRIBUTION

CERTALERT DISTRIBUTION LIST
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Incident
Gender, DOB: Male, - Driver's License, State: -~
Address (1) - Telephone, Extension: Work: 650 634-6872, -
Address (2): - E-mail; -
City, State/Province Zip: .- SFIA Badge Number, Type: 137220, -
Country: - SFIA Badge Expires: 12/12/2009
Injured: No Contacted Tower: -
Injuries: - =
Disposition: - ) ‘ \ L) Zl;/\o7
Remarks: UA Tug 72 operator.
Last Wiseman Company: United Aiflines
First: Charles Job Role: Ramp Employee
Gender, DOB: Male, - Driver's License, State: .-
Address (1): - Telephone, Extension: Work: 650 634-6872, -
Address (2): - E-mail: -
City, State/Province Zip: .. SFIA Badge Number, 107614, Permanent
Type:
Country: - SFiA Badge Expires: 02/10/2009
Injured: No Contacted Tower: -
Injuries: - /
Disposition: - g & 0 9 - D ]
Remarks: Brake operatoﬂgn board UA A319 AC# 4054
Last: - Company: AirTran
First: - Job Role: Pillo¥First Officer
Gender, DOB: - - Driver's License, State: - -
Address (1): - Telephone, Extension: D
Address (2): - E-mail; -
City, State/Province Zip: .- SFIA Badge Number, Type: -, -
Country: - SFIA Badge Expires: -
Injured: - Contacted Tower: -
Injuries: -
Disposition: -
Remarks: Air Tran 57 (TRS57) has call sign Citrus 57. SFO ATCT ordered Citrus 57 to go around as a result of UAL
Tug 72's runway Incursion, J
==/
i@cilities involved 7{
]

L{\ycrsﬂ Involved

: 7

Company: United Airlines Peaple on board:

Number, Type: 4054, A319 Fuel on board: -

Damage: None

Remarks: Aircraft under tow by UAL Tug 72.

Company: AirTran People on board: -

Number, Type: Unknown, B737 Fuel on board: -

Damage: None.

Remarks: TRS57 (Citrus 57) was ordered to go around as a resuit of UAL Tug 72's runway incursion. Number of
people on board unknown at time of this report. |

[Vehicles Involved

}Com;}any: United Airines Operator: Calvo. Tito
g Number, Type AT 807, Aircrafil Pushback Tug License plate: -

Damage: None

!Remar&s: AT 807 aka UAL Tug 72

(Equipment involved

g{inéidani Details

]

ffSesm‘g!ica: .

http:ff:}irs‘ﬂysfb;wmﬁairsf"}\fRSMainlnsﬁSSﬁ c0612293203288256¢5a00676041 72b9a2dé6. ..

f{ ~2101 hours- SFO Ground instructed, "UA Tug 72 1o

taxi Zutu, Sierra 2, Sierra, Bravo 1 to the ramp.” UA

121672008
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San Francisco International Airport

July 14, 2008

O Bax 4097
S Francco, CA g4 SR

Tel 650 321 56000

Ms. Elizabeth Louie

Airport Certification Safety Inspector
15000 Aviation Blvd.

Lawndale, CA 90261

Fiae nsg #31 NETATH

e flysfo com

Subject: SFIA Annual Certification Inspection 2008

Dear Ms. Louie:

['am in receipt of your letter dated June 16, 2008, regarding the Annual
Certification/Safety Compliance Inspection conducted June 9 ~ 12, 2008, at San
Francisco International Airport. In response to your comments and recommendations,

the Airport has made the following modifications to the AOA:

139.311 (e) - Marking and Lighting

“A few surface painted location signs are not installed/painted not quite right (numbers
not filled in).”
The Airport has inventoried and will correct each marking in accordance with Advisory

Circular 150/5340-1J Standards for Airport Markings Page 44 Figure A-5.

“A few of the intermediate hold markings for the taxiway /taxiway intersections are not
quite right (only three dashed lines).”

The Airport has inventoried and will correct each marking in accordance with Advisory
Circular 150/5340-1J Standards for Airport Markings Page 49 Figure 10.

The surface markings will be corrected by August 29, 2008.

139.321 (b)(6) & (e)(1) Handling and Storing of Hazardous Substances and
Materials

“Recommend that the Fire Inspector attend a Fuel Safety Training class”
The Fire Inspector plans to attend a Training Course listed in Certalert 08-04 issued

June 6, 2008.
The Fire Marshall expects to complete this training within the next § months.




The Airport Operations Division will continue to advise the Certitication
Inspector and the FAA Airport District Office in writing when the aforementioned
discrepancies have been corrected, within [5days of their completion date. Please feel
free to contact me at (650) 821-3348 should you have any questions.

Sincerely, -

R. Drake Poston
Manger, Operations Services — Airfield

CcC: T. McCoy
D. Whittaker
G. Brotman
D. Reed
T




P.O. Box 92007
Los Angeles, Califo
90009

Western Pacific Region
American Samoa, Arizona, California, Guam, Hawaii, Nevada

Q

U.Ss. Department
of Transportation

Federal Aviation
Administration

June 17, 2009

Mr. Tryg McCoy

Deputy Airport Director

San Francisco International Airport
PO Box 8097

San Francisco, California 94128

Dear Mr. McCoy:

San Francisco International Airport
San Francisco, California
Annual Certification Inspection Close-Out

The annual certification inspection of San Francisco International Airport was completed on
June 11, 2009. The inspection revealed that the airport is being operated in compliance with
Federal Aviation Regulation Part 139, the Airport Certification Manual, and the Airport

Operating Certificate.

You and your staff are to be commended for the procedures that you are using in the day-to-
day operation of the airport. The appearance of the airport indicates that they are effective. It
is apparent that staff from every department genuinely cares about their roles and
responsibilities in making the airport a safe environment for all of its users and tenants.

In anticipation of the arrival of the new water rescue vehicle, 1 hope the airport is on track witl
the construction of the boat house to store the latest addition as well as the airport’s existing

water rescue equipment. If you have not done so already, you may appl y for federal funding t
construct such a building. Please contact your Program Manager at the San Francisco District

Office for more information.

Thank you for your cooperation during the inspection and please do not hesitate to call if we
may be of assistance.

Sincerely,
CRIGINAL SIGNED BY:
ELIZABETH LOUIE

Elizabeth Louie
Airport Certification Safety Inspector

cc: Drake Poston, Manager, Operations Services-Airfield
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RECOMMENDATIONS / COMMENTS
AIRPORT CERTIFICATION INSPECTION
San Francisco International Airport

June 11, 2009

The Airport Fire Department, (Aircraft Rescue and Fire Fighting-ARFF) is conducting
airport familiarization as per 139.319((i)(2)(i). To complement their training, it is
recommended that they, ARFF, also take the computer based training (CBT) that Airport
Operations has developed and offered to all other airport users, tenants and contractors.

FILE: Certification
C:\cert09sfocl09.doc
AWP-620.5:¢.louie:el:x3636:06/15/09
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s ment of Transportation Western Pacific Region Alrports Division
g 3 ?elp:::'ag n Adminiztration Amencan Samoa, Anizona, Calforma PO Box g2007
edera o Guam, Hawau, Nevada Los Angeles, CA 90009

May 19. 2010

Mr. R. Drake Poston

Airport Operations Superintendent
Operations Service - Airfield

San Francisco International Airport
P.O. Box 8097

San Francisco, CA 94128

Dear Mr. Poston:

San Francisco International Airport
San Francisco. California
Annual Certification Inspection Clearance Letter

The annual certification inspection of the San Francisco International Airport was
concluded on May 20, 2010. The inspection determined that the airport is being operated in
compliance with Federal Aviation Regulation Part 139, the Airport Certification Manual

and the Class I Airport Operating Certificate.

The guidance, procedures and resources applied to the day-to-day operations of the airport
are reflected in the condition and appearance and the operational efficiency of the airport
and the supporting equipment and professional attention of your staff.

I observed the spirit of cooperation and support among the many airport staff, FAA Air
Traffic. FAA Tech Ops., tenants and contractors and | appreciate your pro-active approach
to 14 CFR Part 139 essentials and safety clements that assure the sate and efficient
operation of a very busy high air traffic volume international airport.

Thank you for the cooperation and courtesy extended to me by your different staff members

during the inspection. If you have questions or concerns | can be reached at 310-723-3622

or bill.critchfield waa. gov.

[ (7
N PN g A

Lead Airport Certification/Safety Inspector



AIRPORT
COMMISSION
CITY AND COUNTY
OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

LARRY MAZZOLA
PRESIDENT

LINDA S, CRAYTON
VICE PRESIDENT

CARYL ITO

ELEANOR JOHNS

RICHARD J. GUGGENHIME

JOHN L. MARTIN
AIRPORT DIRECTOR

San Francisco International Airport

P.O. Box 8097

San Francisco, CA 94128
Tel 650.821.5000

Fax 650.821.5005

July 30, 2010

www.flysfo.com

Mr. W. J. Critchfield, AAE

Lead Airport Certification/Safety Inspector
Western Pacitic Region Airports Division
Federal Aviation Administration

15000 Aviation Blvd.

Lawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2010 Letter of Correction

Dear Mr. Critchfield:

This letter is to advise you that the Lighted Guidance Sign you referenced as incorrect
in your Clearance letter dated May 19" at Taxiway S-1 has been corrected from reading
[S-1] 10R] to [10R | S-1] on July 19, You also referenced our current Emergency
Fuel Shutoff signage did not provide immediate identification of the switches, As you
suggested, we’ve initiated a program to change the lettering height from 2” to 3” and
color scheme from blue lettering with white background to white lettering with red

background.

The Airport Operations Division will continue to advise the Certification Inspector and
FAA Airport District Office in writing when a discrepancy is corrected, within 15 days
of its completion date.

Please feel free to contact Drake Poston, Manager-Airfield Operations, at (650) 821-
3348, should you have any questions.

Very truly vours,

NN
John L. Martin
Airport Director




Sign at Taxiway S-1 is backwards — [S-1] 10 R] should read [10R] S-1]

All fuel Emergency Cutoff signs need to be 3"

White letters on a Red
background.
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U.S. Departrnent Federal Aviation Airports Division, Safety &
of Transportation Administration Standards Branch
Federal Aviation Western-Pacific Region P.O. Box 92007

Administration Los Angeles, CA 90009

May 10, 2011
EIR Number: 201 1 WP810040

Drake Poston

Operations Coordinator
San Francisco Intl

Po Box 8097

San Francisco, CA 94128

Dear Mr. Poston:

Letter of Correction

A periodic airport certification inspection of San Francisco International Airport (SFO)
was concluded on 4/28/2011. The inspection was conducted to determine compliance
with 14 CFR Part 139, the Airport Certification Manual, and the Airport Operating
Certificate. The inspection revealed the airport was not in compliance with all of the
requirements of Part 139. The following discrepancies to Part 139 were noted during the
inspection, and those that are unresolved must be corrected by the dates indicated:

139.303C4-Operations: Personnel. The personnel training intended to meet the
requirements of Part 139.303(c) did not include the required subject area of "Duties
required under the Airport Certification Manual". The training shall be conducted and
documentation shall be updated to provide a clear method of identifying the subject areas

covered during the training.
Correction Date: 6/1/2011

139.311B1i-Operations: Marking, Signs, and Lighting. The mandatory holding
position sign on the right side of the Taxiway M entrance to Runway 1L does not contain
a taxiway location sign. A taxiway "M" location sign shall be installed at this location,

outboard of the mandatory instruction sign.
Correction Date: 8/1/2011

139.311D-Operations: Marking, Signs, and Lighting. The reflectivity of markings on
the threshold of Runway 28R, the threshold of Runway 19R, and in many locations on

Taxiway B is poor. These markings shall be refreshed with appropriate bead application,
density, and population to ensure that the markings provide an adequate reference to the

user.
Correction Date: 117172011



Appendix Report Number : VWPTSFQ011002

9L. Investigation Indicates Driver or Pedestrian - Other, Specify
MAY NOT HAVE BEEN A DEVIATION

11. Description of V/IPD and Comments with Recommendations, if any

8/8/11: AIRPORT RESPONSE RECEIVED 7/20/11. SITE VISIT CONDUCTED 8/3/11. THE
AIRPORT HAS INDICATED THAT THEY DO NOT BELIEVE THAT THE DEVIATION ACTUALLY
OCCURRED, AND THAT THE ATCT WAS MISTAKEN IN THEIR REPORT OF THE DEVIATION.
DURING A SITE VISIT CONDUCTED TO REVIEW THE INCIDENT WITH THE AIRPORT
STAFF, IT WAS NOTED THAT THE VEHICLE DRIVER INSISTED THAT HE DID NOT CROSS
THE HOLDING POSITION MARKING AND THAT THE MARKING ON THE ADJACENT TAXIWAY,
WHICH THE ATCT WOULD HAVE USED AS A POSSIBLE RErERENCE POINT, IS POSITIONED
DIFFERENTLY IN SUCH A WAY THAT IT MAY HAVE CAUSED AN INCORRECT VISUAL
INDICATION OF THE VEHICLE BEING BEYOND THE HCOLDING POSITION MARKING.
REGARDLESS OF WHETHER OR NOT THE DEVIATION ACTUALLY OCCURRED, THE AIRPORT
CONDUCTED THEIR STANDARD FOLLOW-UP PROCEDURES AS THOUGH IT HAD, WHICH
INCLUDED RETRAINING AND RETESTING OF THE VEHICLE DRIVER. THE DRIVER HAD
BEEN TRAINED MOST RECENTLY ON 4/11/11 AND RETRAINED CN 6/15/11. NO PART 139

VIOLATICONS WERE FOUND.

Appendix Page 1




139.311D-Operations: Marking, Signs, and Lighting. Markings on Runways 28R and
28L, the threshold of Runway 19R, and other markings on Runway L were observed to
be faded and/or in a state of disrepair. These markings shall be refreshed or reinstalled as
necessary. The airport is advised to develop a plan to monitor the markings on the

movement areas and plan to repair them on a regular basis.
Correction Date:  11/1/2011

139.321D-Operations: Handling and Storing of Hazardous Substances and
Materials. It was found that the intervals between inspections of the mobile fueling and
fuel storage equipment exceeded 3 consecutive calendar months during the preceding 12
consecutive calendar months. Since inspections had been performed within the preceding
3 consecutive calendar months prior to the inspection date, no correction date is assigned
to this discrepancy. This discrepancy is documented as a matter of record and we expect
full compliance in this area by the certificate holder in the future.

139.327B3-Operations: Self-Inspection Program. The documentation of training for
personnel performing the airport's self-inspection program did not demonstrate that all of
the required subject areas were being covered for all personnel on a recurrent basis. The
airport indicated that training was being conducted verbally but not documented in
written format and that the performance of the job functions were considered to be
recurrent training. The documentation shall be updated to accurately reflect the training
being provided and recurrent training shall be provided for all personnel performing self-
inspection duties. Performance of the job functions is not to be considered recurrent
training. It is also noted that the condition of the airfield at the time of this inspection
indicates symptoms of inadequate training and complacency in self-inspection

procedures.
Correction Date: 6/1/2011

139.329F1-Operations: Pedestrians and Ground Vehicles. A description and date of
training was not provided for all individuals with access to the movement and safety
arcas. The airport shall maintain these records in an accessible manner at all times. Also,
the airport had previously indicated that all persons with access to the movement and
safety arcas were receiving training on a recurrent basis, as was strongly recommended
during the FAA's 2008 "Call to Action”. If this recurrent training is not being performed,
it is still strongly recommended that the airport make it a requirement in their own rules

and procedures.
Correction Date: 77172011

Please advise in writing when the unresolved discrepancies are corrected, but no later
than 15 days after the correction date. These dates were mutually agreed to. If you are
unable to meet these dates, please notify me as soon as possible. We will expect your
future compliance with the regulations.



Sincerely,

Patrick Lammerding
Airport Certification Safety Inspector

Attachment
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San Francisco International Airport

s

March 3, 2011

Mr. Patrick Lammerding

Airport Certification Safety Inspector
US DOT FAA WPR AD

P.O. Box 92007

Los Angeles, CA 90009

Dear Mr. Lammerding:

We are in receipt of your Letter of Investigation; file number 2011 WP810018 dated
February 22, 2011 referencing the Vehicle/Pedestrian Deviation (V/PD) that occurred at

SFO on February 19, 2011.

Based on our investigation Airfield Operations was able to ascertain that at
approximately 11:27hrs. (LCL), while repositioning his aircraft from the Superbay
Hangar to aircraft gate 60, the tug driver in control of the American Airlines aircraft
crossed RWY 10L at TWY K without a clearance from the Air Traffic Control Tower
(ATCT). Based on statements from the tug driver he believed he heard the tower provide
him with a clearance to cross the runwa , however, a review of the communications
clearly reveals no such clearance was given. As stated in the Air Traffic’s Preliminary
Report, they were in the process of switching the runway configuration and “numerous”
aircraft had been instructed to cross RWYS 10R/10L at TWY E. As such, the Airport
concurs with the ATCT’s suggestion that “AALTUG60 took another aircraft’s
transmission and crossed RWY 10L without authorization”,

Immediately following the incident, American Airlines was contacted by the Airport to
ensure the tug driver’s authorization to operate in the movement area was suspended
pending completion of the investigation and retraining. American Airlines was
cooperative and one-on-one retraining for the tug driver took place on F ebruary 22, 2011.
Emphasis was placed on the need to (1) maintain focus while holding at a runway
intersection and (2) pay close attention to all transmissions made by the ATCT. During
his retraining all audio that occurred during the incident was reviewed and the tug driver
clearly understood how his actions resulted in the vehicle deviation.

Alrport records show the tug driver was authorized to operate on the movement area and
had gone through all appropriate Airport provided training. Initial training was provided
on July 14, 2009. It should be noted that other than mistakenly thinking he had been
cleared to cross RWY 10L, the tug driver’s radio procedures, verbiage and actions were
appropriate. This shows he was familiar with the Airport and ATC procedures. As such,
our investigation did not reveal any deficiencies in Airport procedures or training

practices.

AIRPORT COMMISSION CiTY ANO COUNTY OF SAN FRANCISCO
RICHARD | GUGGENMIME PETER A L7EaN JOHMN ¢ MARTIN

ELEANOH jOHNY
ARPORY DIRECTOR

EOWiN M (E§ LARRY MAZIOLA LIMDA S (RAYION
HArGR PRESIDEMT VICE PRESIDENT

Tel 650 821 5000 Fax 550 871 5005  www fiysfo cam

Post Glfice Box 8097 San Francisco, Califormg 9418



RECOMMENDATIONS / COMMENTS
AIRPORT CERTIFICATION INSPECTION
San Francisco Intl

April 28, 2011

The following recommendations/comments are provided as a result of the Airport
Certification Inspection:

Recommendationlt is recommended that the airport work with the tenants and Fire
Department to ensure that Notams issued by the airport are
disseminated in a manner that ensures that each party is aware of the
Notam, rather than relying upon these parties to obtain the Notam
themselves. Other methods could include email, fax, phone, hand-

carry, etc.

Recommendationlt is reccommended that the airport implement a consistent use of a
checklist into the self-inspection program. This checklist does not
necessarily need to be part of the record keeping system, but it would
assist the staff in the daily inspection process.

RecommendationThe sign and marking plans are currently being updated in a
coordinated effort between the airport and FAA. Once approved, the
plans will be incorporated into the Airport Certification Manual and
the airport will be altered as necessary to match the plans in their final
form. The airport has made excellent progress towards this goal and is

commended for their efforts.




All information regarding the incident was provided to American Airlines so that they
could conduct their own internal investigation. Any investigation and findings on their
part were not provided to the Airport. No other factors such as open gates, fencing, signs,
marking, lighting, weather or construction contributed to this vehicle deviation. In an
effort to prevent a similar future incident, follow-up will include a detailed review of the
incident at the next monthly LRSAT and Ramp Safety Meeting on March 15, 2011,
These meetings are attended by taxi/tow mechanics and brake riders from many of the

airlines and service companies.

[f you have any additional questions or need further assistance, please do not hesitate to
contact me. [ can be reached at (650)821-5010

Sincerely,

R. Drake Poston
Manager, Airfield Operations
San Francisco International Airport

Ce: T.McCoy
H.Thompson
M. Daniels
File
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A San Francisco International Airport

December 27, 2011

Mr. Patrick Lammerding

Airport Certification Safety Inspector
Western Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation Blvd.

Lawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2011 Letter of Correction

This letter is to advise your office that the faded taxiway marking deficiency you identified in the

May 10, 2011 Letter of Correction 139.311D — Operations: Marking, Signs, and Lighting has been

corrected on December 9, 2011. The faded striping on Taxiway B has been refreshed with new
paint and the proper distribution of glass beads to improve its visibility and reflectivity.

The Airport Operations Division will continue to advise the Certification Safety Inspector and
FAA Airport District Office in writing when a discrepancy is corrected, within 15 days of its

completion date.
Please feel free to contact me at (650) 821-3348 should you have any questions.
Very truly yo

O

R. Drake Poston
Manager, Airfield Operations

Cc: Jeff Littlefield
Tryg McCoy
Henry Thompson

AIRPORY COMMISSION (iTY AND COUNTY OF SAN FRANCISCD

EOWIN M CEE LARAY MAZZOLA LiNGOA § (RAYTON ELEANDH JOMNS RICHARD | QUGGENHIME PETER & STEAN HOMMN L MARTIN
HAYOR PRESIDENT VICE PRESIDENT AAPORY DIRELTOR

Post GHice Box BOS7 San Francsco, Caldorma 54128 Tel 650 821 SO00  Fix 650 H21 5005 waw flydo com
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U.S. Department Federal Aviation Airports Division, Safety &
of Transportation Administration Standards Branch
Federal Aviation ) Western-Pacific Region £.0. Box 92007

Administration Los Angeles, CA 30008

November 15, 2011

Drake Poston

San Francisco International Airport
Po Box 8097

San Francisco, CA 94128

Dear Mr. Poston:
San Francisco International Airport (SFO)

San Francisco, CA
Periodic Certification Inspection Closeout

The periodic certification inspection of San Francisco International Airport (SFO) was
concluded on 4/28/2011. A letter received by our office dated November 8, 2011 states
that the remaining discrepancies to 14 CFR Part 139 identified during the inspection have
been resolved. Please consider this letter as written confirmation that the 2011 periodic

certification inspection is now closed.

Sinceriﬂ

Patrick Lammerding
Airport Certification Safety Inspector
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San Francisco International Airport

November 8, 2011

Mr. Patrick Lammerding

Airport Certification Safety Inspector
Western Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation 8lvd.

Lawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2011 Letter of Correction

This letter is to advise your office that the runway paint and associated reflectivity deficiency

you indentified in the May 10, 2011 Letter of Correction 139.311D — Operations: Marking, Signs,
and Lighting has been corrected on October 28, 2011. All markings on Runways 10L-28R; 10R-
28L, 01R-19L and 01L-19R have been refreshed with new paint and reflective beads.

The Airport Operations Division will continue to advise the Certification Safety Inspector and
FAA Airport District Office in writing when a discrepancy is corrected, within 15 days of its

completion date.
Please feel free to contact Drake Poston, Manager-Airfield Operations, at (650) 821-3348,

should you have any questions.

Very truly yg

rake Poston
Manager, Airfield Operations

Cc: Tryg McCoy
leff Littlefield
Henry Thompson

AIRPORT COMMISSION 177 AND COUNTY OF SAN FRANCISCS
RICHARDY § GUGOE NMIBAE PETER A STEaM JOHN L MARDIN

EOWIN M DL LARAY MAZIGLA LINDA S (HAYTON ELEANDH JOMNY
KRPORT DIRECTOR

AR HAESIDERT ViIE ARESIGENT

ot s B iR/ Sar Froaneice Loabforens G4 08



Westemn-Pacific Region 831 Mitten Read, Suite 210
n
girgggaﬂ:;z ot,‘ Airports Division Burlingame, CA 94010-1300

po San Franasco Airports District Office
Federal Aviation
Administration —

A e : :
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August 22, 2011

Mr. Ivar Satero

Deputy Airport Director *{

Facilities Division/Design and Construction f%% h/

San Francisco International Airport ~

P.O. Box 8097 Iu,;p [g"}\f
/

San Francisco, California 94128

San Francisco International Adrport (SPO), San Francisco, CA
Conditional Approval of a Modification of Standards (MT8) for the

Boeing 747-8 New Large Aircraft (NLA)

Dear Mr. Satero:

Our office, in conjunction with the Federal Aviation Administration
(FAAR) Western-Pacific Region Safety and Standards Branch, Air Traffic
Organization Western Service Center (ATO) and FAA Headquarters Airport
Engineering Division{AAS-100) reviewed the April 16, 2009, request for
a Modification of Standards (MTS) to accommodate the Boeing 747-8, New
Large Aircraft (NLA) at San Francisco International Airport (8FO). The
Boeing 747-8 is within the Airplane Design Group VI category. The MTS
requested for the Boeing 747-8 NLA has been conditionally approved as

described herein:

1. MTS8 (a) Request: Allow the Boeing 747-8 to operate on CAT II/111
Runway 28R to Taxiway C Separation, Runway 28L to Taxiway B
Separation and Runways 19L/R to Parallel Taxiway Separation.
CONDITIONALLY APPROVED: Refer to the enclosed MTS (a) Runway
Centerline to Parallel Taxiway Centerline Separation section for

detailed cenditions of approval.

implemented to accommodate Boeing 747-8

All construction activities,
tify and mitigate

operations, must be coordinated with FAA to iden
impacts to FAA facilities.

When any excavation, rehabilitation, or reconstruction of a Taxiway or
Runway pavement is being planned to accemmodate the Boeing 747-8,
please consult with the ATO. They will help you identify the location
and depth of FAA cables and conduit, and determine their load bearing
capacity. They will also advise you of the need to relocate FAA
electronic navigation aids and communications equipment. Provisions for
these items can be incorporated in your construction plans and
specifications. The airport will also be responsible for the
construction cost of thege FAA facilities,

Please provide the San Francisco Alrports District Cffice with a signed
copy of Boeing 747-8 Cperatiocnal Plan for cur records.

g
|



[f your have any questions, please contact me (650} 876-2778, x600 or

Mr. Bill Gin (650) 876-2778, x6232. Thank you.

Sincerely,

/ 6&4 /é 7 V/Qﬁ /

Robin K. Hunt
Manager, San Francisco Airports District Office

Enclosures: MTS(a) Runway Centerline to parallel Taxiway Centerline

Separation




Federal Aviation
Administration

Memorandum

Date: August 18, 2011

To: Robin Hunt, Manager, San Francisco Airport District Office, SFO-600

From: William Gin, Program Manager, San Francisco Airports District Office, SFO-622
Subject: Request for Modification of Airport Design Standards for San Francisco

International Airport (SFO) CAT 1/l Runway 28R to Taxiway Charley
Separation, Runway 28L to Taxiway Bravo Separation and Runways 19L/R to
Parallel Taxiway Separation Standards for operation of the Boeing 747-8

This memorandum is in response to request for modification to standards to accommeodate the
Boeing 747-8 scheduled to arrive in San Francisco International Airport (SFO) in the fall of 2011.
The Boeing 747-8 is within Aircraft Design Group (ADG) VI category.

Construction Standards Affected:
Federa! Aviation Administration (FAA) standards for Group VI aircraft, FAA Advisory Circulars

(AC) 150/5300-13, Airport Design, Runway to Parallel Taxiway Separation, Table 2-2-5.
Runway Centerline to Parallel Taxiway Centerline Separation requires 500 feet for approaches
with visibility down to “4-statue mile. Runway Centerline to Parallel Taxiway Centerline
Separation requires 550 feet for approaches with visibility less than “2-statue mile.

FAA Engineering Brief No. 81, Use of Guidance for Runway Centerline to Parallel Taxiway/
Taxilane Centerline Separation for Boeing 747-8 was issued on March 12, 2010. The Engineering
Brief provides guidance on the operation of the Boeing 747-8, an ADG-VI aircraft, where the
runway centerline to parallel taxiway/taxilane centerline distance is less than ADG VI standards.
The application of a nonstandard separation is allowable under the conditions described in

Engineering Brief No. 81,

Specific Conditions and Restrictions limposed:

}. Boeing 747-8 can operate as an ADG-V in accordance with an airport’s existing rules for
runway-to-paratlel taxiway separation. Any existing taxiway restrictions defined in Air
Traffic Control (ATC) Standard Operating Procedures (SOPSYLOAs for ADG-V apply.
This approval expires October 1. 2013 for operations conducted in CAT [I/I] operations.

3
FN

Acceptable Level of Safety;
The design characteristics of the Boeing 747-8 and the Boeing 747400 are essentially identical

with the only difference being an increase in wingspan. The wider wingspan elevates the Boeing
747-8 10 an ADG VI category even though all other design characteristics comply with ADG V




criteria. Currently, SFO is operating Boeing 747-400 with 400 foot runway to taxiway separation,
The Boeing 747-8 (224.4°) has a wingspan 1 1.4 foot wider than the Boeing 747-400 (213.0"). The
height is within the ADG V limit of 66 feet and tail height of the Boeing 747-8 is 64.2 feet. For
two Boeing 747-8’s operating simultaneously, the existing 400 foot runway to parallel taxiway
separation (CAT-I Runway 28L, I9L and [9R) will result in a 175.6 foot wingtip separation
which is considered within an acceptable level of safety.

Duration of the Modification to Standards:

This modification, consistent with FAA Engineering Brief No. 81, will remain in effect until the
pavement is scheduled for reconstruction. Any future taxiway construction on the airport must
meet ADG VI standards, as specified in AC 150/5300-13, Airport Design.

Determination;

Currently, we have determined that this modification to the all Runway Centerline to Taxiway
Centerline Separation meets the criteria of FAA Engineering Brief No. 81 and will not impede the
safety of the airport during Aircraft Design Group VI operations at SFO.

ﬂ /)/ : Ag,. 578/ s

Signatures:

Recommended:
Arlene Draper Date
Assistant Manager. San Francisco Airports District Qffice, SFOADO-601
Approved: / /%m 5?//5////
Robin Hunt Date

Manager, San Francisco Airports District Office, SFOADO -600



San Franciseu Internationad Arport

April 16, 2009

Ms. Robin Hunt, Manager

San Francisco Airports District Office
sevaer Federal Aviation Administration
premecre - 831 Mitten Road
" Burlingame, CA 94010

Subject:

Application for a Modification to Standards (M.0O.S.) to
Accommodate 747-8 at San Francisco International Airport

Dear Ms. Hunt:

Enclosed is an application requesting a modification to airport design standards to

accommodate the Boeing 747-8 scheduled to arrive in 2010, The 747-8 is within aircraft
Design Group VI category. Existing runways at SFIA meets FAA standards for Group
VI Runway Width (AC 150/5300 13. AIRPORT DESIGN. Table 3-1). Although
runways at SFIA are adequate 1o accommodate for Group VI aircrafts, taxiways are
designed for Group V. With the authorization of Engineering Bric[ No, 73. “Use of Non-
Standard 75-Foot (23-M) Wide Straight Taxiway Scctions for Bocing 747-8", SFIA can

accommaodate for taxiway operations of the 747-8,

Attached is the request for modification to standards for operations of the 747-8
throughout SFIA.

If you have any qucstions, please call Jim Chiu, Airport Project Munager at (630) 821

7741,

Enclosures

Sincerely,

f//::;?
s
Ernie Eavis
Deputy Airport Dircctor - Facilities

Gy




FAA WESTERN REGION
MODIFICATION OF AIRPORT DESIGN STANDARDS

Date: February 23, 2009 Page 1 of 2
BACKGROUND
1 AIRPORT. 2. LOCATION(CITY STATE) 3 Lo o
San Francisco San Francisco, CA SFO
Internationai Airport
4 EFFECTED RUNWAY/TAXIWAY. 5 APPROACH (EACH RUNWAYY. 8. AIRPORT REF CODE (ARCY.
All SFO Taxiways 28L 28R 19L PIR D-v
10L 10R 19R NPIR
1L 1R VISUAL

7 DESIGN AIRCRAFT (EACH RUNWAY/TAXIWAY):
Boeing 747-8

MODIFICATION OF STANDARDS

8 TITLE OF STANDARD BEING MODIFIED (CITE REFERENCE DOCUMENT)

a.) Group VI Runway to Parallel Taxiway Separation, AC 150/5300-13 AIRPORT DESIGN. Table 2-2

b.) Group VI Taxiway Centerline to Centerline Separation, AC 150/5300-13 AIRPORT DESIGN, Table 2-3
c.) Group VI Taxiway Centerline to Fixed or Movable Object, AC 150/5300-13 AIRPORT DESIGN, Table 2-3
d.) Group VI Taxiway Width, AC 150/5300-13 AIRPORT DESIGN. Table 4-1

9. STANDARIVREQUIREMENT

a.) Runway to Parallel Taxiway Separation requires 550' (28L/R) and 500" (19L/R). in accordance with Table 2-2, Group VI
b.) Taxiway Centerline to Centerline Separation requires 324°, in accordance with Table 2-3, Group VI

c.) Taxiway Centerline to Fixed or Moveable Object requires 193", in accordance with Table 2-3, Group Vi

d.) Taxiway Width requires 100" taxiway, 40" shoulder, in accordance with Table 4-1, Group V]

10. PROPOSED:

a.) 400" Runway to Parallel Taxiway Separation,

b.) 267" Taxiway Centerline to Centerline Separation.

€.} 137" Taxiway Centerline to Fixed or Moveable Object.
d.) 75" Taxiway and 35" Shoulder.

11 EXPLAIN WHY STANDARD CANNOT BE MET (FAA ORDER 5300.1E)

See attached.

12 DISCUSS VIABLE ALTERNATIVES (FAA ORDER 5300 1E)

No other viable alternatives.

3. STATE WHY MODIFICATION WOULD PROVIDE ACCEPTABLE LEVEL OF SAFETY (FAA ORDER 5200 1E):

See antached.

ATTACH ADDITIONAL SHEETS AS NECESSARY - INCLUDE SKETCH/PLAN




Baljit Boparai, SFO Facilitics
Jim Chiu, SFO Facilities

Greg Kingery, FAA Tower
Drake Poston, Air Ops

Michael Lawrance, SFO Planning
Daniel Lee, SFO Facilities
EEChron

File




FAA WESTERN REGION
MODIFICATION OF AIRPORT DESIGN STANDARDS

Date: February 04, 2009 Page 2 of 2
MODIFICATION: LOCATION:
Group VI Taxiway Standards San Francisco Intemational Airport
14. SIGNATURE ORIG!NATOR 15. ORIGINATOR'S ORGANIZATION. 16. TELEPHONE.
Ernie Eavis
Deputy Airport Director
SFIA / Facilities (650) 821-7747
P.O. Box 8097
San Francisco, CA 94128

17 DATE OF LATEST FAA SIGNED ALP:

October 22, 2001

18. ADO RECOMMENDATION: 19. SIGNATURE: 20 DATE:
21, FAA DIVISIONAL REVIEW (AT, AF, F3).
ROUTING SYMBOL SIGNATURE DATE CONCUR NON-CONCUR

COMMENTS:

22. AIRPORTS' DIVISION FINAL ACTION:

{ ] UNCONDITIONAL APPROVAL | (] CONDITIONAL APPROVAL

[ | DISAPPROVAL

DATE:

SIGNATURE" TITLE:

CONDITICNS OF APPROVAL:




SUPPLEMENT TO FAA WESTERN REGION MODIFICATION OF
AIRPORT DESIGN STANDARDS

11, Explain why standard cannot be met (FAA order 5300.1E):

Modifying existing conditions at SFO to meet FAA Design Group V1 standards would require realignment
of heavily-use taxiways resulting in major environmental, political and economical challenges that may
prove impractical to implement. Realignment will result in removal of aircraft parking and gate positions
that will severely impact airport capacity. Major construction will trigger the shutdown of taxiways routes
for extended periods of time. Such closures would be operationally disruptive to sirlines due to the high
volume of activity at SFO and would result in increased delays and cost.

13. State why modification would provide an acceptable level of safety.

400” Runway to Parallel Taxiway Separation,
4.) The design characteristics of the 747-8 and the 747-400 are essentially identical with the only difference

being an increase in wingspan. The wider wingspan clevates the 747-8 to a Group VI category even though
all other design characteristics comply with Group V criteria. Currently, SFO is operating 747-400 with
400" runway to taxiway separation. The 747-8 (224.4°) has a wingspan 1 1.4 wider than the
747-400(213°).  The proposed 400" runway to parallel taxiway separation will result ina 175.6° wingtip
separation for two parallel 747-8, which provides an acceptable level of safety. See Figure |.

267" Taxiway Centerline to Centerline Separation.

b.y Currently, SFO is operating with a wingtip clearance requirement of 25" for Group V aircraft with no
incidents. It is this reason that SFO intends to maintain the 25° wingtip clearance requirement for the
747-8. The proposed 267" taxiway to taxiway separation will provide an acceptable level of safety
wherever a 747-8 is adjacent to 747-400 (ie. Taxiway ‘A’ and ‘B’ west of Boarding Area F, leading to
Boarding Area G), see Figure 2.]1. Where taxiway centerline separation is less than 267" such as in the
case of Figure 2.2 and 2.3, size restriction for adjacent aircraft shall be limited to 201" maximum wingspan
(B777-300). Sce Figure 2.4 for critical area at Taxiway M & H. This modification will provide an

acceptable level of safety.

137" Taxiway Centerline to Fixed or Moveable Object,

¢.) The proposed 137" taxiway centerline to object separation minimum will provide wingtip clearance of
at least 25° o any fixed or movable object. Currently, SFO operates taxiway wingtip clearance
requirement of 25° for 747-400.  Taxiway deviation studies conducted by the FAA at JFK indicate that
large aircrafl can taxi with little deviation from centerline.  Only 27 deviations greater than 10* from
centerline were recorded in 4,737 Boeing 747-400 observations.  See Figure 3. This will provide an

acceptable level of salety.

75" Taxiway and 35° Shoulder
d.) Please refer to Engineering Brief No. 73, “Use of Non-Standard 75-Foot-{23-M) Wide Straight

Taxiway Sections for Boeing 747-8." The current taxiway width at SFO varies between 75 feet to 100 feet
of structural pavemnent with shoulders varying between 50 feet to 60 feet. Specific 747-8 taxiway route
have been developed by SFO operators.  See Figure 4. This will provide an acceptable level of safety.
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FIGURE 1. RUNWAY TO TAXIWAY CENTERLINE SEPARATION OF 400
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FIGURE 2.2 TAXIWAY TO TAXIWAY CENTER!:JNESEPAB_ATION
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FIGURE 2.4 TAXIWAY TO TAXIWAY CENTERLINE SEPARATION
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(F IGURE 3. TAXIWAY TO FIXED OBJECT CENTERLINE SEPARATION

I~ S T P I W S B R R R R R

——

- —— e+ i & o Soapatms % s 5

<

U U U S e |

-

SFO FAC!L&T%ES DMSlON CIvVIL ENG!NEER!NG DEPT.

B/A'F'

o
;
’ 1
I
i
;
i
;
H

'FEBRUARY 2009



UARY 2000

.

AN

Y
Y

o
t

Dani & Mw\{ N
~ "R LJ i1 W»t\x
e

A 7
T A

]

Figure 4: 747-8 Taxiway Route Plan




DEPUTY DIRECTOR . FAC

Irtials Date
>t T

{lsfoc

"*Li !“’




GBL

M o
Q =€

U.8. Depariment Federal Aviation Airports Division, Safety &
of Transportation Administraticn Standards Branch
Federal Aviation Western-Pacific Region P.O. Box 92007

Administration Los Angeles, CA 90009

August 8, 2011

File Number; 201 1 WP810060

Drake Poston

Operations Coordinator

San Francisco International Airport
PO Box 8097

San Francisco, CA 94128

Dear Mr. Poston:

San Francisco International Airport
San Francisco, California
Closing of Investigation- Vehicle Deviation

On 6/28/2011, we advised you that the Federal Aviation Administration was investigating
an incident that reportedly involved Rescue 56, an Aircrafi Rescue Fire Fighting vehicle,
entered Runway 28R without permission at 8:57am local time.

This letter is to inform you that the investigation of this incident, which occurred on
6/15/2011, has not established a violation of 14 CFR Part 139. You may consider this

matter closed as it relates to Part 139,

Sincerely

//7

Patrick Lammerding
Airport Certification Safety Inspector




INVESTIGATION OF VEHICLE OR
PEDESTRIAN DEVIATION REPORT (ATQA)

(vlwle (3% o] ]1]s]o] 2

and distribute according to the instructions on page 2.

The Airports Division Office will complete this form after receiving FAA Farm 8020-24 vehicle or pedestrian (V/PD) report from Air Traffic Control. Compiete

1. Date, Time, and Location of Deviation:
A-LocalDate [0]6[1]5[2]0|1]1]
MMDDODY Y Y VY

B. Local Time _9_?__5_2

C. Airport ID at Surface Incident Location SIFIO

2. Type of Daviation (Select onaj :

A Vehicle (exciudes bicycles; includes aircraft being repositioned)
B. D Padastrian (includes bicycles)

C. D Mechanic (under aircraft Power)

3. Airport Certificated Under Part 139 of FAA Regulations :

A [X] ves. Specity. Class: | [X] 11 ] 0~
B,DNO

4. Deviator Was (Mark onej :
A, D Not Authorized to be on the Airfield (Skip ta ltam8)
B D Authorized to be on the Airfield, but not an the Movement Area
C. Authorized to be on the Movement Area

D. D Unknown (Skip to Line 10)

5. Airport Offers Driver Training Program (Mark one) ;

A. X ves

a. D No
Driver Completed Airport Training Program

1, Yes,When 04/11/2011
21 INo ;

3. D Unknown

6. Airport Training or Procedures Contributed to V/PD {Mark all that apply) :
A. [ ] briver Training Program
8. [ oriver Familiarization

C. D Airport Operational Procedures

7. The Driver or Pedestrian Had Inadequate Knowledge or Experience with
(Mark all that apply) :

A D English Language
8. Dmmon Layout
C. [[]signs, Markings, Signals, cr Lighting, Specify:

. D ATC Movement Area Procedures
. DATC Terminology or Phrasectogy
. DUnknown

. DOther, Specify:

mmg

2]

H. zone c;f the Above, Driver or Pedestrian Knowledge or Experience
ot a Faztor

8. Faciities, Constructions or Conditions that Contributed to V/IPD
{Mark all that apply) -
A E] Uniocked or Open Gates

8. D inadequate Fence, Specify:
c. D Signs, Markings, Signals, or Lighting, Specify:

D D Conditions Qutside Movement Area, Specify :(e.g., Weathar, Con-
$truction}

E E g Movement Area Cenditions, Specify :{e g., Weather, Construction)

D Unknown

. Other, Speciy .
) None of the Above, Faciities, Constructon, or Conditions Not a
Factor

T o

had

Investigation Indicated Oriver or Pedestrian (Mark alf that apply}

A, D Was Unabie to Locate Route

B. [] Was Disoriented or Lost

C. D Did Not Observa Markings, Signais, or Lighting
3 D Did Net Foliow Movement Area Frocedures

E. D Did Net Foliow Route Assigned by ATC

F.[] oid Mot Follow Other ATC Instructions Speciy:

G. D Took Inadvertent or Unplannad Actions
H. D Forgot to Request Clesrance

i D Betiaved He/Sha was Cleared

d U Was Distracted, Specify :
e D Details not Known to the inspector

L. [X] Ctrer, Speciy - *See Appendix+

FAA Form 803G 0% (B-041 Superseces Prresus Eontiong

NEN. OGEZ00- 9225000



10. Corrections and Additions to FAA Form 8020-24 Specify: item number and new information

11, Description of V/PD and Commaenis with Recommendations, if any:
*3ee Appendix*

12. Attachment(s):
A FAA Form 8020-24 (REQUIRED)
8. D Other(s), Specify .

13, Action(s) Taken or Planned (Mark all that apply):
a. [X] No Part 139 Viclations

B. D Letter of Investigation, Specify Date:
o D Enforcerent Action by Airport Operator

n. E] Procedural Changes by Airport Operator (No. 11)
E. D Airport Capital Development

F. D Cther, Specify :
G [::] None

(See No. 11)

14. investigating Airports Division Office:

Routing Symbol A’W}Pf_'l’:;’Z OE'/’I

15, inspector Completing Form:

PATRICK J LAMMERDING

16. Report Distributed To:
A f W [ P f

including Regional Divisional Offices:
Airports, Terminal Service Areas, and Flight Standards

{Only if 7A on Form 8020-24 is checked).

A. FAA Region

With 30 calendar days of the receipt of FAA Form 8020-24, "Preliminary Ve-
ricte or Pedastrian Deviation Report®, indicating the occurrence of a VIPD at
an airpont cartfied under 14 CFR 139, FAA Form 8020-25 wil be com-
pleted. The FAA Form 8020-25 must be assigred the same incident report
number as the corresponding FAA Form 8020-24. Instructions on distnbu-
tiom of FAA Form 8020-25 are in FAA Order 8020.11. "Arcralt Accdent and
trcidant Notficaton, invesigation, and Reporting.”

A. Name
) including:

B Signature AAS-300 and ATO-A (IT)
¢ Date [0]8]0]8[2[0[11]

M MDDY Y Y ¥ 8. Other(s).Specify

J L % g AAS-300
o. eroneNo. (30100, |7]2]5].(3]6]4]5]

INSTRUCTIONS

Tha ingpactor completing the FAA Form B020-25 will attempt (o ensure that
ail information reported on FAA Form 8020-24 is completa. If any informa-
tion on FAA Form B0Z20-24 is incomplete or inaccurate, the inspector wiil
provide additions or corractions to that information, if 4 becomss known, in

tam 10,
Complete ail lems. if the categories given arg inadequate cormplate “Uther,
Specity.” Sign and date the form (item 15} befors distribution.

HEM OOREOG-320-5000G

F RA Form BOUGI5 (B04) Supeesadas Pravous Egitons

Fage 2




U.S. Department Westem-Pacific Region P O Box 92007
of Trarsportation Auports Dvision Los Angeles, CA 900092007

Federal Avigtion
Administration

April 20, 2012
CERTIFIED MAIL

Mr. Jeff Littlefield
Deputy Director of Operations

San Francisco International Airport
PO Box 8097

San Francisco, CA 94128

Dear Mr. L ttlefield:

San Fraacisco International Airport
San Francisco, CA
Letter of Correction

A periodic airport certification inspection (139 inspection) of San Francisco International
Alrport (SFO) was concluded on April 12, 2012, The inspection was conducted to determine
the airport's compliance with Title |4 CFR Part 139 (FAR 139), the Airport Certification
Manual (ACM) and the Airport Operating Certificate. The inspection revealed that SFO is not
in compliance with all of the requirements of FAR 139. The following discrepancies were

noted during the inspection:

Item one: 139,311 (d), Maintenance

Each certificate holder must proper!y maintain each marking, sign, or lighting systemn installed
and operated on the airport. As used in this section, to “properly maintain” includes cleaning,
replacing or repairing any faded, missing, or nonfunctional item; keeping each item

unobscured and clearly visible; and ensuring that each item provides an accurate reference to
the user,

Taxiway L. south of taxiway M, was closed and barricaded for construction, adjacent to the
fmovement area. Taxiway centerline lights located on taxiway L, north of the construction,
and located on runway IR, leading into the closed taxiway were lit. These two centerline
lighting systems, leading to a closed mavement area may create confusion, causing airport to
enter a closed area of the airport. These lighting systems must be disabled for the duration of

the taxiway closure,

[tem was corrected on April 12, 2012,



ba

ltem two: 139.327 (c) (2), Self-inspection program:

Each certificate holder must- Prepare records of all training given...to each individual in
compliance with this section that includes, at a minimurm, a description and date of training
received. Such records must be maintained for 24 consecutive calendar months after

completion of training.

This item was noted during the 2011, 139 inspection and was reported as corrected. During the
2012, 139 inspection, training records presented were newly-developed but did not, however,
reflect that all personnel had not received training in all six subject areas as required by

139.327 (b) (3) and (4).

The airport must modify all required training records to comply with FAR 139. To be certain
that any further changes to required records are in compliance with FAR 139, please submit for
modified records to FAA for review and acceptance.

[tem to be corrected by: August 31,2012
Item three: 139.321 (b) (5): Handling and storing of hazardous substances and materials:

older must establish and maintain standards authorized by the Administrator
fire and explosions in storing, dispensing, and otherwise handling fuel
(other than articles and materials that are, or are intended to be, aircraft cargo) on the airport.
These standards must cover facilities, procedures and personnel training and must address at
least the following: (including) (5) Fire Safety in mobile fuelers, fueling pits, and fueling

cabinets.

Each certificate h
for protecting against

A Jet A fuel tanker, operated by Total Airport Services (TAS) was observed on the north cargo
ramp, parked near a perimeter fence and surrounded by ramp equipment. This equipment
included fuel spill response materials and flammable, waste fuel absorbent. The presence of
this equipment presents a fire hazard and prevents fire department responders from gaining

clear access to the tanker vehicle.

The airport must either relocate the fuel tanker, or remove or relocate tlammable materials and
ramp equipment to allow adequate access, as required by NFPA 407.

Item to be corrected by: July 30,2012

We have given consideration to all available facts and conclude that these discrepancies of
FAR 139 do not warrant legal enforcement. In lieu of such action we are issuing this letter,

which will be made a matter of record. We will expect your tuture compliance with the

regulations. Please provide written notification when the unresolved discrepancies are

corrected.




Should you have any questions or comments regarding the ins

pection, please feel free to

contact me at (310) 725-3635 or via e-mail at geor re.atkend faa. gy,

Sincerely,

Original signed by
George Aiken

George Aiken
Airport Certification Safety Inspector

cc: D. Poston



RECOMMENDATION / COMMENTS
AIRPORT CERTIFICATION INSPECTION
San Francisco International Airport

April 12,2012

1. During the inspection, a Surface Painted Holding Position Sign (SPHPS) was
observed to be in marginal condition. An inspection of records showed that the
SPHPS had been noted by SFO airport operations personnel, during an airfield
inspection, and entered into their database in May, 2011. A review of airport records
showed the item as uncorrected. When this issue was brought up during a meeting
with the field paint crew, it became apparent that operations and maintenance have
different databases for noting, responding to, and correcting airfield maintenance
issues. The airport should address this issue, possibly by the use of one database, or
by enabling information to be communicated from one database to another.

2. San Francisco Fire Department (SFFD) records, required by 139.319 (i) were found
to be in an appropriate format, but were not completely populated with training
information. Additional training records were provided, confirming that required
training had been conducted. Training records made available to the FAA Airport
Certification Safety Inspector during the periodic airport certification inspection
should contain all information needed, to demonstrate compliance with FAR 139.319

().

3. SFFD was unable to produce records showing that a refractometer test had been
conducted for all ARFF vehicles within the preceding six months. In addition, SFFD
indicated that this test was performed by ARFF vehicle maintenance personnel.

SFFD should consider performing refractometer testing, in-house, by SFFD
personnel assigned to SFO ARFF stations on the airport.




Glenn Brotman

From: Drake Poston

Sent: Tuesday, May 15, 2012 12:2¢ PM

To: Glenn Brotman

Subject: FW: Close-out of 139 Item of Correction: Fuel Truck Parking
Fyi

From: George.Aiken@faa.goy [mgilgo:gegrgg.Aikgn@fga.ggv]

Sent: Monday, May 14, 2012 3:30 PM
To: Drake Poston

Ce: Henry Thompson; Jeff Littlefield
Subject: Re: Close-out of 139 Item of Correction: Fuel Truck Parking

Drake:

The pictures and PDF letter is sufficient to close-out this 139 item of correction. | will show it closed as of today.

Please keep a record of this e-mail. When all items of correction have been closed, | will send a formal, close-out letter.

Thank you,

George Aiken

Safety and Standards

FAA, Western-Pacific Region
(310) 725-3635

From: Drake Poston <Drakg.Eggggn@Ny§{g.§gm>

AWP.-620, Safety & Standards

Tor George Aiken/AWP/EAA QFAA,
Ce: Henry Thompson <Hgnm.TQQmQ§gg@ily:glg.cgmz JeHt Littlefiold < Jeff L itticfield Gllysto.coms>

Date: 08/14/2012 03.02 PM

George:

s depicting the completion of the changes to the Fuel truck parking & hazardous

Please find the attached letter and photo fil
from your 2012 Letter of corraction.

materials storage at Plot 50. Thig serves as notification of compiiance with the associated itern

Please let me know if you have any questions or if you need any additional information in arder to close out this item.

Thank you

R. Drake Posten
Manager, Operations Services - Airfield
San Francisco International Airport
{650]821-3348

=attachment "Plot 50 CU4A jpg" deleted by George Atken/AWP/FAA] [attachment "Plot 50 COSA jpg” delsted by George
en/AWP/FAA] [attachment "Plot 50 006A jpg” deleted by George Atken/AWPR/FAA] lattachment “Plar 500074 jpg” deleted by

¢

i



George Aiken/AWP/FAA] [attachment “plot 50 008A.jpg" deleted by George Aiken/AWP/FAA] [attachment "Plot 50 009A.jpg"
deleted by George Aiken/AWP/FAA] [attachment "Cert 2012 - tem1.PDF" deleted by George Aiken/AWP/FAA] ) .
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San Francisco International Airport

March 28, 2012

George Aiken

Airpaort Certification Safety Inspector
Airports Division

PO Box 92007

Los Angeles, CA 90009

Dear Mr. Aiken:

This letter is in response to your inquiries regarding a reported vehicle deviation at San Francisco
International Airport, reference file number 2012WP800021.

While your letter referenced an event occurring on February 15, 2012 our records show the incident
actually occurred at approximately 1907 hours local on February 14, 2012. The below information

addresses your specific inquiries:

1. Adescription of the circumstances that resulted in the vehicle/pedestrian deviation,

ATCT reported to Airfield Operations a ‘Procedural Error on United 88, a maintenance aircraft under
tow from Gate F88 to the United Maintenance Operations Center (MOC) “west” gate at
approximately 1903hrs. ATCT could not identify the type of aircraft involved in the incident.

ACTC audio for the event shows United 88 was instructed to hold short at Spot 12 near TWY S, The
aircraft failed to hold at Spot 12 and ATCT Ground subsequently stopped it short of TWY S2. The
aircraft passed west of RWY 28L without authorization. ATCT reported a ‘Procedural Error’ only,
with no loss of separation, no aircraft “go around,” and no runway incursion or deviation.

The tug driver has since been identified as Mr, £d Cresse, a United Airlines employee,

2. Was the vehicle/pedestrian authorized to be on the movement area?

Yes, Mr. Cresse has a current AOA authorized Airport badge with the appropriate Movement
Area Training.

3. Did the airport authority or tenant provide ground vehicle training?

Yes, Mr. Cresse received and passed his recurrent Movement Area Training on January 13, 2012
United Airlines also provides in-house training.

4. What date did the vehicle driver complete training?

Mr. Cresse received and passed his recurrent Movement Area Training on lanuary 13, 2012

ALAPOAT camamIssinN .



Airport Certification Safety Inspector Letter

Page 2

5.

10.

Did your investigation find that airport procedures need to be revised to prevent future
vehicle deviations?

No. Mr. Cresse received all the proper training, had authorized access, and was trained by his
employer, United Airlines. All markings, signage and lighting were visible, met FAA standards,
and were in good working condition.

Was the vehicle driver/pedestrian familiar with the airport and Air Traffic Control
procedures?

Yes. Mr. Cresse has been employed by United since 1987. For additional questions regarding
Mr. Cresse and his company in-house training, you may contact his Supervisor, Gary Rammel, at

{650) 634-5357.

Did unlocked or open gates, inadequate fencing, signs, marking, lighting, weather, or
construction contribute to the vehicle/pedestrian deviation?

There was no construction activity at the time of the incident. Once the incident was reported
to Airfield Operations, a thorough inspection of the adjacent movement area was conducted
with no discrepancies observed. All signage, markings and lighting were visible and operational.

What actions, if any, have been taken or are planned by the airport authority and/or tenant to
prevent a similar deviation?

United Airlines has suspended Mr. Cresse’s authority to tow aircraft, pending recurrent training
through both their own internal trainers and SFO Airport Operations.

What enforcement or remedial actions did the airport authority and/or tenant employer
initiate against the vehicle driver/pedestrian?

Same answer as question No. 9 above.

Was there a Construction Safety Plan in effect and was the vehicle driver/pedestrian trained
under that plan?

There was not a Construction Safety Plan in effect.

Drake Poston
Superintendent
Airfield Cperation




U.S. Department of Transportation Western Pacific Region Alrports Division
Federal Aviation Administration American Samos, Arizona, Calforna, PO Box 92007
Guam, Hawati, Nevada Los Angeies, Caidorrva 90009

CERTIFIED MAIL

March 19, 2012
File Number: 2012WP800021

Drake Poston

Manager, Airfield Operations

San Francisco International Airport
PO Box 8097

San Francisco, CA 94128

Dear Mr. Poston:
San Francisco International Airport

San Francisco, CA
Letter of Investigation — Vehicle Deviation

This letter is in reference to a reported vehicle deviation that occurred at your airport on
February 15, 2012. Information reported to our office indicates that UAL 88 was being
towed from the terminal to the United Airlines maintenance facility. The vehicle operator
failed to follow Air Traffic Control instructions to hold at Spot 12, and penetrated the 28L
runway safety area, while an aircraft was departing.

This letter is to inform you that this incident is under investigation by the Federal Aviation

Administration. We offer you an opportunity to submit a written statement on this matter. [f
you desire to do this, you should submit the statement, postmarked within 10 days following
receipt of this letter. Your statement should contain all pertinent facts and any extenuating or
mitigating circumstances that you feel might have a bearing on this incident from an airport-

related viewpoint.

Specifically, we request that your letter include the following applicable information:

A description of the circumstances that resulted in the vehicle/pedestrian deviation.
Was the vehicle/pedestrian authorized to be on the movement area?

Did the airport authority or tenant provide ground vehicle training?

What date did the vehicle driver complete training?

Did your investigation find that airport procedures need to be revised to prevent
future vehicle deviations?

Was the vehicle driver/pedestrian familiar with the airport and Air Traffic Control
procedures?

}J\;&W(\)m
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7. Did unlocked or open gates, inadequate fencing, signs, marking, lighting, weather, or
construction contribute to the vehicle/pedestrian deviation?

8. What actions, if any, have been taken or are planned by the airport authority and/or
tenant to prevent a similar deviation?

9. What enforcement or remedial actions did the airport authority and/or tenant
employer initiate against the vehicle driver/pedestrian?

10. Was there a Construction Safety Plan in effect and was the vehicle driver/pedestrian

trained under that plan?

If we do not do not hear from you within the specified time, our report on this matter will be
processed for action without the benefit of your statement.

Sincerely,

o~

o\
George Aiken
Airport Certification Safety Inspector

[ae]




San Francisco International Airport

July 11, 2012

Mr. George Aiken
Airport Certification Safety Inspector
Western Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation Blvd.

Lawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2012 Letter of Correction

This letter is to advise your office that the second discrepancy cited in your April 20, 2012 Letter of
Correction Pertaining to 139.327 (c) (2} - Self-inspection Program has been corrected. As discussed and
presented to you in our July 10, 2012 meeting, Airfield Operations personnel training records now
clearly reflect a description of the six subject areas stipulated in 139.327 (b) (3)'and (4), along with each
associated training date. Training records from Aprii 2011 to the present time are now documented in
this approved format, and San Francisco International Airport will be compliant with the 24 consecutive
calendar months training record requirement during the 2013 periodic airport certification inspection.

The Airport Operations Division will continue to advise the Certification Safety Inspector and FAA Airport
District Office in writing when a discrepancy is corrected, within 15 days of its completion date.
Please feel free to contact my office at (650) 821-3348, should you have any questions.

Very truly yours,

-

R. Drake Poston
Manager, Airfield Operations

Ce: Tryg McCoy
leff Littlefield
Henry Thompson

AIRPORY COMMISSION ity ARD COUNTY Of SAN FRANCISCO
PETER A $TeRy JOHN L MARTIN

- EDWIN M. L5¢ LARRY MAZZOLA LINDA S CRAYTION ELEANGE j7hNg RICHARD § GUGGENHimE
AIRPORY (MRECTOR

MAYSR PRESIENT VICE PRESIGENTY

Past Office Box BT 6 Francives Califrrmea AL 20 Tiisra e s
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/ San Francisco International Airport

May 14, 2012

Mr. George Aiken

Airport Certification Safety Inspector
Waestern Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation Bivd.

tawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2012 Letter of Correction

This letter is to advise your office that the April 20, 2012 violation to 139.321 (b) (5} ~ Handling
and storing of hazardous substances and materials regarding equipment congestion surrounding
a fuel tanker has been corrected on April 30, 2012. Two ten-foot lanes have been established
with k-rail barriers on both sides of the Total Air Services fuel truck parked at Plot 50. The stored
petroleum barreis have been reiocated away from the vehicle, and “Keep Clear” markings along
with diagonal hash markings are now installed to ensure clear ARFF access in compliance with

NFPA 407 .

The Airport Operations Division will continue to advise the Certification Safety Inspector and
FAA Airport District Office in writing when a discrepancy is corrected, within 15 days of its

completion date. ;
Please feel free to contact my office at (650) 821-3348, should you have any questions.

Very truly yo

R. Drake Poston
Manager, Airfield Operations

Cc: Tryg McCoy
Jeff Littlefield
Henry Thompsan

AIRPORY COMMISSION Oy AND COUNTY OF SAN FRANGISCO

CAHRY MAZIGLA LiHOA S TRAYTON FLEANOR JOMNS ALHARD § GUGCENHIME PETER A STERN HOHN L MARDIN

EINNIN M LFE
MRPORT iRECTOR

MAYOR PRESIDENT VICE PRESIGENT

Beset Oftice Box 8047 Say Francisco, Califormay 33178 Tel A5 A215000  Fax 650.821.5005  www trysfoy com
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US. Department Western-Pacific Region P. 0. Box 92007

ot Iransportation Airports Division Los Angeles, CA 90009-2007
Federol Aviction

Administration

May 17, 2013

CERTIFIED MAIL

Mr. Jetf Littletield

Deputy Director of Operations

San Francisco International Airport
PO Box 8097

San Francisco, CA 94128

Dear Mr. Littlefield:

San Francisco International Airport
San Francisco, CA
Letter of Correction

A periodic airport certification inspection of San Francisco [nternational Airport ( SFO) was
concluded on April 19, 2013. The inspection was conducted to determine the airport’s

Item one: 139.311 (b) (1): Markings, sioens and lighting:

Each certificate holder must establish and maintain sign systems for air carrier operations on
the airport that are authorized by the Administrator. . ..

A sign array located west of Taxiway S, on Taxiway Z includes a direction sign and arrow for
Taxiway R. Because Taxiway R does not exist, south of Runway 10R-28L, there should be no
reference to Taxiway R, south of Runway 10R-28L on any taxiway sign array or on surface
painted signage. All signage referring to Taxiway R, south of Runway 10R-28L must be

removed.
Item to be corrected by: December 1, 2013

Item two: 139.311 (¢) (2) (i), Lighting

Each certificate holder must provide and maintain lighting systems for air carrier operations
when the airport is open at night.... These lighting systems must be authorized by the
Administrator. . ..

Taxiway centerline lighting was observed along the lead-on/lead-oft line from Taxiway T to
Taxiway B. This lighting currently illuminates the taxi-path for aircraft exiting the rinway and




entering the runway via Taxiway T. All taxiway centerline lighting, in the reverse direction,
leading from Taxiway B onto Runway |0R-28L, via Taxiway T should be taken out of service,

Item to be corrected by: December 1, 2013

Item three: 139.311 (d), Maintenance

Each certificate holder must properly maintain each marking ... installed and operated on the
airport. As used in this section, to “properly maintain” includes cleaning, replacing or repairing
any faded, missing, or nonfunctional item; keeping each item unobscured and clearly visible;
and ensuring that each item provides an accurate reference to the user.

The Runway Edge Marking for Runway 10R-28L, along the south cdge of the runway, at the
intersection with Taxiway T was observed to be in poor condition and lacking reflectivity. The
marking must be repainted, or cleaned to restore conspicuity, by the correction due date.

We have given consideration to all available facts and conclude that these discrepancies of
FAR 139 do not warrant legal enforcement. In lieu of such action we are issuing this letter,
which will be made a matter of record. We will expect your future compliance with the
regulations. Please provide written notification when the unresolved discrepancies are

corrected.

Should you have any questions or comments regarding the inspection, please feel free to
contact me at (310) 725-3635 or via e-mail at george.aiken(@taa.gov.

ancerely,
Original Signed By

George Aiken
Airport Certification Safety Inspector

cc: D. Poston




RECOMMENDATION / COMMENTS
AIRPORT CERTIFICATION INSPECTION

San Francisca International Airport

April 19, 2013 .

[. - Taxiway Designation Convention Standards: The current system of taxiway
designations in use on the airficld at SFO is not consistent with FAA naming
N convention standards. In addition, when the non-standard system is considered along
with the complex taxiway environment in existence at SFO, an increased potential

for pilot deviations may exist on the airfield.

Recommend that the airport create a new naming convention for taxiways at SFO to
bring them into compliance with Engineering Brief 89, dated March 29,2012,

2. Taxiway geometry: There are taxiways on the airfield at SFO that create a complex,
possibly confusing environment for aviation users, Specifically, the following items
should be studied to determine if a suitable, standard taxiway configuration could
replace, or be added to the airfield:

Taxiway S, between Runway 10R and Taxiway S-2

Taxiway S, between Runway 10L and Taxiway Z.

Taxiway U, between Runways 10R and 10L

Taxiway S-2: add taxiway pavement linking S-2 to Taxiway R.

Taxiway R, between Runway 10L and C (relocate west to align with Taxiway

R, between the runways)
Taxiway S-1 (eliminate the intersection now that the 10R runway end has

been moved further west.

a0 o

bt

The airport should work with FAA Air Traftfic Control to eliminate non-standard and/or
complex airtield taxiway layout at SFO, while providing taxiway options that allow for
etticient aircraft movement on the airfield.
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U.S. Department Waestern-Pacific Region P. O. Box 92007
of Transportation Alrposts Division Los Angeles, CA 90009-2007
Federal Aviction

Adminisiration

March 11, 2013

Mr. Jeff Littlefield

Deputy Director of Operations

San Francisco International Airport
PO Box 8097

San Francisco, CA 94128

Dear Mr. Littlefield:

San Francisco International Airport
San Francisco, CA
Scheduled Periodic Certification Inspection

The periodic certification inspection of San Francisco International Airport (SFO) is
scheduled for April 15-19, 2013. The inspection will consist of a review of the records
required by 14 CFR Part 139, inspection of the movement areas during daylight and
darkness, inspection of the aircraft rescue and firefighting apparatus including a timed
response drill, inspection of the fueling agent facilities and equipment, and a brief visit to the
Air Traffic Control Tower. The following information and records will be examined during

the inspection:

I. The number of based aircraft, for the Airport Master Record, and the number of
aircraft operations in each category from Air Traftic Control Tower reports for

the past 12 months. A copy of the Airport Master Record Form 5010 is
enclosed. Please review this document and make any necessary updates or

corrections,

2. Training curriculum and training records for personnel who have access to
movement areas and safety areas, and perform duties in compliance with the
requirements of 14 CFR Part 139 and the Airport Certification Manual. The
training records must include initial training and recurrent training addressing
specific training requirements contained in 14 CFR Part 139.303, 139.3] 9,
139.321, 139.327, 139.329, and 139.337, as applicable. The recurrent training is
required to have occurred within the preceding 12 consecutive calendar months
and records shall be maintained for 24 consecutive calendar months,

3. Inspection records of fueling agent physical facilities conducted at least once -
every 3 consecutive calendar months for the previous |2 consccutive calendar

months.




10.

Written confirmation of training from each fueling agent, dated within the
preceding 12 months. This documentation must be held by the airport.

Certification of training for the fueling supervisor of each fueling agent on the
airport, This training must have been completed within the preceding 24
consecutive calendar months, and the record of the training must be available on

the fueling agent premises.

Records of at least on-the-job training provided by the fueling supervisor to
other employees of each fueling agent who handle fuel. This training must have
been completed within the preceding 24 consecutive calendar months, and the
record of the training must be available on the fueling agent premises.

Documentation of the most recent review of the Airport Emergency Plan. This
review must have been accomplished within the preceding 12 consecutive

calendar months.

For Class [ airports, documentation of the last full-scale exercise of the Airport
Emergency Plan. This exercise must have been accomplished within the
preceding 36 consecutive calendar months.

Records of airport self-inspections required by 139.327 for the previous 12
consecutive calendar months, including corrective actions taken.

Training curriculum and training records for other personnel who operate
ground vehicles in the movement areas or safety areas and who not covered by

item 2 above.

Records of accidents or incidents in movement areas involving air carrier
aircrafl, ground vehicles, or pedestrians that have occurred within the preceding

12 consecutive calendar months.

A record of each dissemination of airport conditions for the preceding 12
consecutive calendar months. This is typically the use of a NOTAM system.



U.S. DEPARTMENT OF TRANSPORTATION

AIRPORT MASTER RECORD

>23 RIGHT TRAFFIC:

24 NON-COMM LANDING:

25 NPIAS/FEDERAL AGREEMENTS:
26 PART 139 INDEX:

RUNWAY DATA

86 FSS:

B7 FSS ON ARPT:
88 FS5 PHONE NR:
88 TOLL FREE NR:

FEDERAL AVIATION ADMINISTRATION
1 ASSOC CITY: 4 STATE; LOCID: FAA SITE NR:
>2 AIRPORT NAME: 5 COUNTY:

3 CBO TO AIRPORT (NM}: 6 REGION/ADO: 7 SECT AERO CHT:

GENERAL SERVICES BASED AIRCRAFT

10 OWNERSHIP: 70 FUEL: 90 SINGLE ENG:
>11 OWHER: 91 MULTI ENG:
>12 ADDRESS: >71 AIRFRAME RPRS: 92 JET:

>72 PWR PLANT RPRS: TOTAL
>73 BOTTLE OXYGEN:
>13 PHONE NR: »>74 BULK OXYGEN: 93 HELICOPTERS:
>14 MANAGER: 75 TSNT STORAGE: 94 GLIDERS:
>15 ADDRESS: 76 OTHER SERVICES: 95 MILITARY:
96 ULTRA-LIGHTS:

>16 PHONE NR:

17 ATTENDANCE SCHEDULE:

MONTHS DAYS HOURS FACILITIES OPERATIONS
>80 ARPT BCN: 100 AIR CARRIER:

18 AIRPORT USE: >81 ARPT LGT SKED: 101 INTENTIONALLY LEFT BLANK:

19 ARPT LAT: >82 UNICOM: 102 AIR TAXI:

20 ARPT LONG: >83 WIND INDICATOR: 102 G A LOCAL:

21 ARPTELEV: 84 SEGMENTED CIRCLE: 104 G A ITNRNT:

22 ACREAGE: 85 CONTROL TWR: 105 MILITARY:

TOTAL

OPERATIONS FOR 12
MONTHS ENDING

>30 RUNWAY IDENT:
>31 LENGTH:

*32 WIDTH:

33 SURF TYPE-COND:
34 SURF TREATMENT:
35GROSSWT: S

36 (IN THSDS) D

37 2D

38 207202
39 PCN:

LIGHTING/APCH AIDS

>40 EDGE INTENSITY:
>42 RWY MARK TYPE-COND:
>43 VGSI:
44 THR CROSSING HGT:
45 VISUAL GLIDE ANGLE:
>48 CNTRULN-TDZ:
>47 RVR-RWV:;
»48 REIL:
>49 APCH LIGHTS;

N e

OBSTRUCTION DATA

50 PART 77 CATEGORY:
>51 DISPLACED THLD
>52 CTLG OBSTN:
>53 OBSTN MARKEDAGTD:
>54 HGT ABOVE RWY END:
>55 DIST FROM RWY END:
58 CNTRLN OFFSET:
57 OBSTN CLNC SLOPE"
58 CLOSE-IN CBSTN:

DECLARED DISTANCES

T vy

>60 TAKE OFF RUN AVBL (TORA}
>§1 TAKE GFF OIST AVBL (TODA)
>62 ACLT STCP DIST AVBL (ASDA)
>63 LNDG DIST AVBL (LDA)

i N .y

T e ey
v

T
T T e e ey

Ry

i
H
/
/

T e e ey

T T T R,

o Y

10R/28L

e

T S ey vy

11,381/ 11,381
$9.2817 91381
10.704 7 10 981
10.7547 10,581

(>J ARPT MGR PLEASE ADVISE F38 IN [TEM 86 WHEMN CHANGES OCCUR TO [TEMS PRECEDED BY>

110 REMARKS:
Updatad deciared distances for 10R7280

Jint Chun

111 INSPECTOR (53

112 LAST INSP-

13 LASY INFO HEG

FAA Form 5010-3 (603} SLPERSEDES PREVICUS EDITION
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The information collected on this form is necessary because it is the description of the physical and operational

characteristics of the airport that will be on file with the FAA. The information will be maintained in FAA computers for
record keeping purposes and used in airspace studies. Some of the information on this form is critical to aviation
safety and will be published in flight information handbooks and charts for pilot use. The burden associated with
completing this form is estimated to be 2 hours. Providing this information is mandatory if the proponent wishes to
have the airport on file with the FAA and entered into the National Airspace System. No assurances of confidentiality
are given. An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number. The OMB control number associated with this
collection is 2120-0015, Comments concerning the accuracy of this burden and suggestions for reducing the burden
should be directed to the FAA at: 800 Independence Ave SW, Washington, DC 20591, Attn; Information Collection

Clearance Officer, AlO-20
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nternational Airport

February 20, 2013

Mr. George Aiken

Airport Certification Safety Inspector
Western Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation Blvd.

Lawndale, CA 90261

SUBIJECT: Non-Standard Pavement Markings Removal

This letter is to advise your office that the Taxiway Charlie helipad markings have been removed
(grinded out) on February 13, 2013. The associated Modification of Standards (MOS) request initiated by

San Francisco International Airport has also been cancelled.

Please note that the non-standard markings located at the Runway 19L engine run up area (Taxiway
E/Runway 19L intersection) will be permanently removed during the Runway 01R-19L and Runway 01L-
19R Runway Safety Area construction work scheduled for Spring 2014.

if you have any questions, please feei free to contact me at (650) 821-3348. Thank you for your

attention.

Very truly yours, 7

R. Drake Poston
Manager, Airfield Operations

Ce: Jeff Littlefield
Henry Thompson
Rob Forester

AIRPORY COMMISSION (ITY AND COUNTY OF SAN FRANCISCO

FETER A SYIRN HOHN L MARTIN

LARRY MAZZIOLA LINDA S (BAYYON fLEANOR JOHNS AW HARD b GUGGENHIME
AIRPURY H1BELTOR

EOWIN M OLEE
PRESIDENT vICE PRESIDENT

MAYOR

Post Office Box 8087 San Francisco, California 34128 Tel 650 821 5000 Fax 850421 5005 www flysfocom
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San Francisco International Airport

June 21, 2013

Mr. George Aiken

Airport Certification Safety Inspector
Western Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation Blvd.

Lawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2013 Letter of Correction

Dear Mr. Aiken,

This letter is to advise your office that the May 17, 2013 Letter of Correction to 139.3 L1 (c) (2 (i)

Lighting) mandating that Taxiway T (Tango) centerline lights remain operational in only one
direction, leading off Runway 10R-28L, has been corrected on May 30, 2013. The bi-directional
centerline light fixtures located on Taxiway T between Runway10R-28L, and Taxiway B (Bravo)
have been replaced With omni-directional light fixtures.

The Airport Operations Division will continue to advise the Certification Safety Inspector and
FAA Airport District Office in writing when a discrepancy is corrected, within 15 days of its

completion date.
Please feel free to contact my office at (650) 821-3348, should you have any questions.

Very truly yours,

2

R. Drake Poston
Manager, Airfield Operations

Ce: Jeft Littlefield
Henry Thompson
Rob Forester

AIRPORT (OMMISSION 1Ty AMD COUNTY OF SAN FRANCISOO

FOWIN M LEF LARRY MAZ/00 4 LA S CRAYTON ELEANGR JNS RICHARD § GUGHENMHIME PETEL A Stifum FOMN L MAa TN

VAV PRESIDENT VICE PRESIDENT HIRPORT DIREC IO/

Post Offce Box 20597 San Franoscs Cabiforna 94128 fol 650 B2V S00U Fax A38 371 5004 www fiysfeo com



San Francisco International Airport

July 29, 2013

Mr. George Aiken

Airport Certification Safety Inspector
Western Pacific Region Airports Division
Federal Aviation Administration

15000 Aviation Blvd.

Lawndale, CA 90261

SUBJECT: SFIA Annual Certification Inspection 2013 Letter of Correction

This letter is an update to your May 17, 2013 Letter of Correction referencing 139.311 {d) Maintenance:
“The Runway Edge Marking for Runway 10R-28L, along the south edge of the runway, at the intersection
with Taxiway T was observed to be in poor condition...,” The north and south Runway 10R-28L edge lines
were repainted, along with the application of reflective beads, on July 27, 2013.

The Airport Operations Division will continue to advise the Certification Safety Inspector and FAA Airport
District Office in writing when a discrepancy is corrected, within 15 days of its completion date.
Please feel free to contact my office at (650) 821-3348, should you have any questions.

Very truly yours,

R. Drake Poston
Manager, Airfield Operations

Cc: Jeff Littlefield
Henry Thompson
Rob Forester

AIRPORT COMMISSION ITY AND COUNTY OF SAN FRANCISCD

EOWIN M LEE LARRY MAZZOLA LINDA S CRAYTON ELEANOR JOHNS RICHARD ;. GUGGENMIME  PEYER & STERN JOMR L MARTIN
MAYOR PRESIDENT VICE PRESICENT ATRPORT DIRECTOR
Post Office Box 5097 San Francisco, California 91108 Tel 650,921 5000 Fax 450,871 5005 wwew Hysfocom
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U.S. Department Western-Pacific Region F. 0. Box 92007

of Transportation Airports Division Los Angeles, CA 90009-2007
Federal Aviation

Administration

October 2, 2013
File Number: 2013WP810033

Mr. Jett Littlefield

Deputy Director of Operations and Security
San Francisco International Airport

PO Beox 8097

San Francisco, CA 94128

Dear Mr. Littleficld:

San Francisco International Airport
San Francisco, California

Closing of Investigation

14 CFR Part 139

On May 22, 2013, you were advised that the Federal Aviation Administration was
investigating a vehicle deviation, involving Mobile 233, an Airport Operations vehicle
entering Runway 1L-19R without a clearance from FAA Air Traffic Control, causing United
742, a departing B-757 to reject its takeofT,

This letter is to inform you that our investigation of this incident has not established a
violation of 14 CFR Part 139. You may consider this matter closed.

Sincerely,
Original signed by
George Aiken

Airport Certification/Safety Inspector

Enclosures:
FAA Form 8020-24
FAA Form 8020-19




Incident Report Number

PRELIMINARY
VEHICLE OR PEDESTRIAN DEVIATION REPORT (ATQA) viwip|T

Q)

Air Traffic Control should cotnplete this form after observing a vehicle or pedesirian deviation (V/PD} or receiving a report of ona. Complets and distribute according to the instructions on
page 3. Unless computer generated, complete the form by hand or typewriter.

S{Fioj113(0]0]1

3. If thera was Loss of Separation (mark one}.
A Yes, Closest Proximity Was

2. Type of Deviation (Mark one) .
A Vehicle (exciudes bicycles; indudes

1. Date, Time, and Location of Deviation:
A, Data {Coordinated Universal Time-UTC)

EQ i 5 t 1 I 4 g 113 l aircraft being repositioned; complete 1. Horizontal Feet
complete remainder of form, except item 14]. ‘
MMDDYY 2. Vertical Feet

8. D Pedestrian (inciudes bicycles;

8. UTC Tima camplete items & to 11, and 14 (o 22).

1{4]3]4

[+X Locat Time

[017]3]4]

D. Airport 1D at Surface Deviation Location

S{E’fOf J

E. Nearest City or Town and State:
SAN FRANCISCO CA

B.D No

4. Vehicle information (Report bicycles in item 6). 5, Surface Detection Equipment : 8. Environmental Conditions

A. Type (Mark one). A [:] No Surface Detection Equipment at {mark appropriate boxes):
i D Tug the Alport (Skip to ltem 8) A D Cloar
B.  Equipment Was Operational
2. D Baggage or Cargo Truck
(1) [:] Yes (2) D No (3) D Unkaown | g D Cloudy Day
3, D Fual Truck C.  Equipment Was On

¢ [ Rain ([ ] tighuModerate ([ ]) Heavy

. [ Thunderstorm

E. [} snowing ( [_'_] )ugnuModerate(D) Heavy
F. D Freezing Rain

G.DFog

H D Snow on Pavement
t []smush

J. [[] other, specify:

4. D Alreraft Being Relocated by Non-Pilot
5 D Snow Removal Equipment

8. [ ] mower

7. D Construction Equipment

8. [] Motorcycte

9, [X] Car (includes sport-utiity vehicles)
10. D Other Trucks (inciudes buses, Vans, etc.)

11 [[] other specty

) [] ves @ [Jno 3 [[] unknown
D, Movamont Was Detacted by Equipmont
ASDEIAMASS Only

) [Jyes @ I No @ [Junknown

E.  There Was an Alert

0 [Jves @[] no @ [ unknown

F.  There Wae a Responsa to Alert

) [Jves @[] no @) [T] unknown

B. License/Trail No
CA K. [ ]Prevailing Visibit
C. State of License ORILE 233 D 9 2 {Statate Mien)
D. Call Sign (if ap D Runway Visual Range
E. Make Fren
D Rurway Visibiity Value
F. Model {Statute Mitne)
L. []Temperature Fahrenheit

G. if Vehicle Was Escorted, Specify.
Feet

M. [Jceitng

8. A Clearance Was Issued or Amended to Preciude

7. Deviation Dccurred on the following Movement
Areals) (mark sppropriate boxes, describe
pertinent non-mavement areas in item 10};

aiLoss of Separation or Collision Hazard
{mark ona}.

Al [:] Yeas, Speciy.

A [X] Runway, Specity: RO1L
8. D Taxiway, Specify .

¢. [ intersection, Specity :
o. Other Areas, Specify.

STWH Z8L/R

B.No

9. Did Pilot, Drivor, or Pedestrian Take or Request
an Evasive Action to Avoid a Collision Hazard
{mark one} .

A Yes, Specify.
8. D No

c Ej Unknown

10 Description of Deviation and Comments:

FAA Barem 835024 (08-05) Superseces Prewduy (etens

HEM N2 9EE-4500




PRELIMINARY

@ VEHICLE OR PEDESTRIAN DEVIATION REPORT (ATQA) viwlp | TistF,0 1310

incident Report Number

<

11 A pitoted Aircraft Was Cperating on the Runway When the V/PD Occurred
(mark appropriate boxes) .

A Yes {complete fams 11C through 11H)
B D No (Skip to item 12}

C  Make: BOEING
0. Moedel: B-787
E  Flight Number or Call sign(if applcable).
UAL742
F. Registration (N} Number
Ll
(. Pilot's Nama: MCKIBBIN

H D Pilot accepted LAHSO Clearance

12 Vehicle Equipment and Communication with ATC (mark one)

D No Communication Equipment

D 2.way Radio Used

D Tefephone Used

E] Headlights Flashed

D Flashing Lights Operating on Vehicle

D Flag Flown

. D Equipment Not Operational, Spedify Equipment

D VeRde'E Equipmsnl Unkngwn
D Communication Difficuity With ATC, Specify Equipment:

D T mog 0o o>

- X

D Unabla to Start Vehide

Other, Specity.

R

*See Appendix*

13 Oriver information:

A. Name:

B Employed By:

t 1 mmne
2 D Alrport Employee
3. [] Apont Tenant

4 D Airport Contractor
5 [ ]raa

8. D Military Branch

7. D Other Govemment
8. D Alrline Passenger
9. [] Airport visiter

10 D Taxi/Limo Service
11. D General Aviation
12, [:] Unknown

13. [ ] other Specty

C. Employer Name and Address, (if applicable:

14. Pedestrian Information (includos bicycles).

A Name:

8 Employed 8y:

1. D Aitina

2 D Airport Employee
3. D Airport Tenant

4. D Ajrport Contractor
5 [ ran
8. D Milltary Branch
7 D Cther Govemnment
8. D Aifline Passenger
g E] Airport Visitor

10 D Taxi/Limo Service
11. [] Generai Aviation

12 [:] Unknown

13 [] oter Speciry

. Empioyer Name and Address, (if appiicable:

17. Movement Area Had (mark sppropriate boxes).

15 Doviation Ares Was Visibla From the Tower

16, Deviation First Detected By {mark one)):

{mark one}. A Tower Personnel Observation of A D Recent Runway or Taxiway
A Yes 1. D Movement Area Configuration Changes
8 [ o 2 [[] Aot Surace Dotection 8 [X] construction Activity
Equipment (ASCE) . [ Portion Ciosed by Notice to Airmen
¢ [ patiaty. specity. B ASDE with Alrport Movement Arca Specity dosed ares

Safety System (AMASS)

O&0 O

¢ Assport Securty 0. [] otner, Specity
Public, induding Piot
. Hon A
£ Qther, Specity E B one of the Above

18 Amacturment{s)

A hirport Diagram (REQUIRED)
8 [ otmers, Specity

19 Alrport Managemant Notified of Deviation 0. Hame of individual Compleling Forme

A Arport Manager's Name A MName yps or print}

8 Locat Date MARK L PAWLCOWSKI
i ¢ I ¢ H
LS N H )
MM DD Y Y g Telephone Number
{ 425 } - 317 - 6542

FAM P BOT0 74 (08-0% Dupersedes Prevas [ivers Paom AN BOERG5 82F 40



incident Report Number

PRELIMINARY
Q VEHICLE OR PEDESTRIAN DEVIATION REPORT (ATQA) VIWIPITISIFIOI 1131061011
21. Facility Manager Approving Form: 22. Report Distributed To:
A. Signature: A Ai [ I FAA Region
) MICHAEL R MEIGS B Division Offices:
B. Name: TYPE o PRINT D Alrports
C. Local Date:i D Alr Traffic
Flight Standards if 11A s checked
VETER . [O'_'_;gqfh ndards (only i s checked)
D Airport Manager
AAS-300
System Safety investigations
Acquisition and Business Services, Technicat Services Program
D System Safety, Runway Operational Safety and Operational Services
]
INSTRUCTIONS

1. General

The incident report number and Items 1 to 10 of FAA Form
8020-24 must be completed and information transmitted or
arrangements made to transmit it in numerical order within 3
hours of the detection of a V/PD. Transmit by: (1) telephone,
facsimile, or in accordance with regional agreecment to the
Airports Division Office with jurisdiction over the area in
which the V/PD occurred, and (2) by facsimile or National
Airspace Data Interchange Network (NADIN) message using
immediate (DD) precedence to FAA headquarters and others. If
the V/PD is significant (e.g., invelving air carriers, air taxis, or
prominent persons), the above information should be
communicated immediately by telephone to FAA headquarters.
The form must be completed and mailed by first class mail
within 10 calendar days of the V/PD. The definition of a V/PD
and instructions on distribution of FAA Form 8020-24 are¢ in
FAA Order 8020.16, "Air Traffic Organization Aircraft Accident
and Incident Notification, Investigation, and Reporting.” A V/PD
that leads to an accident should also be reported as a V/PD using
this form. If more than one vehicle or pedestrian was involved, file
a single report based on the first vehicle or pedestrian involved
in the deviation. Describe the other participants in Item 10.

If the categories given are inadequate, complete "Other,
Specify.” Sign and date the form (Item 21) before distribution.

I Incident Report Number

Each facility completing FAA Form 8020-24 is responsible
for assigning a unique 12-character number to each reported
V/PD. The first character is V, for V/PD.

The second and third characters are the abbreviation of
the FAA region in which the deviation occurred:

AL~ Alaskan NE- New England
CE- Central NM- Northwest Mountain
EA- Eastern SO- Southern

GL- Great Lakes SW- Southwest

WP- Western-Pacific
The fourth character identifies the type of facility
completing the form:

R- TRACON
T- ATCT

C- ARTCC
F- AFSS or FSS
Z- FSDO or Other

For combined TRACON or ATCT operations, use the
character for the TRACON or ATCT reporting the V/PD.

The fifth through seventh characters are the facility location
identifier (e.g., ZNY). See the latest edition of FAA
Order 7350.6.

The eighth and ninth characters are the calendar year in
which the V/PD occurred; e.g., 04 for 2004.

The last three characters are the sequential V/PD number for
the year by reporting facility; e.g., V/PD###s would be numbered
001 to 999 in 2004 at a given facility.

f11. Abbreviations

The following abbreviations are used:

AFSS - Automated Flight Service Station
ARTCC - Air Route Traffic Control Center
ATCT - Airport Traffic Control Tower
FSDO - Flight Standards District Otfice
F8S - Flight Service Station

TRACON

- Airport Traffic Control Tower

EAM Uorom 507524 135 057 Dupersesies Provisus Edtans Page ¥
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INVESTIGATION OF VEHICLE OR
PEDESTRIAN DEVIATION REPORT (ATQA)

(vlw (2| 3] ¢|o]1(3]0]o]1]

The Airports Division Office will campiete this form after recaiving FAA Form 80
and distribute according to the instructions on page 2.

20-24 vehicle or pedestrian (V/PD) report from Air Traffic Cantrol. Complete

1. Date, Time, and Location of Deviation:
AlocaiDae [0]5[1[4[2]|0]1]3]
MMDDY Y YY

B. Local Time _9_2_3,5

C. Airport 1D at Surface Incident Location

2. Type of Deviation (Select one) -
A Vehicle (excludes bicycles; includes aircraft being repasitioned)
B. D Pedestrian (includes bicycles)
o3 E:] Mechanic (under aircraft Power)

3. Airport Certificated Under Part 139 of FAA Regulations :

A [X] ves, specity Class: | [X] n 1w O~
B. D No

4. Deviator Was (Mark one}

A D Not Authorized to be on the Airfield (Skip to Items8)
B. Authorized to be on the Airfield, but not on the Movement Area
C. D Authorized to be on the Movement Area

D. D Unknown (Skip to Line 10)

5. Airport Offers Driver Training Program (Mark one) :
A [X]ves
B. No

Driver Completed Airport Training Program
X} ves, when 04/30/2013

3. . Unknown

8. Airport Training or Procedures Contributed to VIPD (Mark all that apply} :
A D Driver Training Program
B. [__] Driver Familiarization

c D Alrport Operational Procedures

7. Tha Driver or Pedestrian Had Inadequate Knowledge or Experience with
(Mark all that apply) :

A E] English Language
B, D Alrport Layout
C. DSigns, Markings, Signais, or Lighting, Specify

o

. DATC Movement Area Procedures
. D ATC Terminology or Phraseclogy

[Junknown
. Domer, Specity.

G mm

H. [Z] None of the Above, Driver or Pedestrian Knowledge or Experience

Not a Factor

8 Facilites, Constructions or Conditions that Contributed to V/PD
(Mark all that apply)

A D Unlocked or Open Gates
B. E:] Inadequata Fence, Specify
C D Signs, Markings, Signals, or Lighting, Specify

D. D Conditions Outside Movement Area, Specify (e.g., Weather, Con-
struction)

E. D Movement Area Conditicns, Speciy (e.g., Weather, Construction)

F. [:}Unknmm

G [:3 Other, Specify
H None of the Above, Faclities, Construction, or Conditions Not a
’ @ Factor

Investigation Indicated Driver or Pedestrian (Mark all that apply) -

A. [] was Unabie to Locate Route

B. Was Disoriented or Lost

c Did Not Observe Markings, Signals, or Lighting
D. [X] Did Not Follow Movement Area Procedures

E. [] Did Not Foliow Route Assigned by ATC

F.[] Did Not Follow Cther ATC Instructions Specify:

G. D Teok Inadvertent or Urplanned Actions
H. D Forgot to Request Clearance

. [] Believed He/She was Cizared

J @ Was Distracted, Speciy -
K {:} Datails not Known 1o the Inspector

L D Cther, Specify |

*See Appendix*

FAA Form BU2D-7% (B.04) Supersades Provious Edtong

Pugs t NEMN COB2-00-972.5000



NONE

10. Corrections and Additions to FAA Form 8020-24 Specify: item number and new information

11. Description of V/PD and Comments with Recommendations, if any.

INTENDED DESTINATION.

IMPROVED TO MEET STANDARDS.

SIGNS AND MARKINGS DID NOT MEET STANDARDS AT ACCESS ROAD INTERSECTION WITH
RUNWAY 1L. THIS DEFICIENCY WAS NOT CONSIDERED TO HAVE CONTRIBUTED TO THE

RUNWAY INCURSION SINCE THE DRIVER TRAVELLED APPROX.

SIGNS/MARKINGS AT ALL ACCESS ROAD INTERSECTIONS WITH RUNWAYS HAVE BEEN

1800 FEET WEST OF THE

12. Attachment(s):
A FAA Form 8020-24 (REQUIRED)
8. [_] Other(s). Specify :

13. Action(s) Taken or Planned (Mark all that apply).
A [] No Part 138 Violations

B. Letter of Investigation, Specify Date:
C. Enforcement Action by Airport Operator

D. Procedural Changes by Airport Operator (No. 11)
g. [_] Airport Capitat Davelopment

F. [X] otrer, specity: *See Appendix*
G.[_]None

05/22/2013

(See No. 11)

14. Investigating Airports Division Office:

Routing Symbol [6[2 OI.[8§ t l

15, Inspector Completing Form:

A Name GEORGE E AIKEN

B Signature

[1(0]0]2]2]01}3]
MMDDYYYY
D proneNo [3]110].[7]2]5]).13]6]3]5]

C. Date

18. Report Distributed To:
[A W [ PI

Including Regianal Divisional Offices:
Airports, Terminal Service Areas, and Flight Standards
(Only if 7A on Form 8020-24 is checked).

A. FAA Region

Including:
AAS-300 and ATO-A(IT)

B. Cther(s), Specify :

With 90 calendar days of the receipt of FAA Form B020-24, "Prefiminary Ve-
ricie or Pedestrian Deviation Report®, indicating the occurrence of a V/PD at
an sirport certified under 14 CFR 139, FAA Form 8020-Z5 will be com-
sieted. The FAA Form 8020-25 must be assigned the sams incident raport
number 38 the comresponding FAA Form 8020-24. Instructions on disinbu-
ion of FAA Form 8020-25 are In FAA Crder 8020.11. "Alrcra® Accident and
Incident Motifcation, investigation, and Reperting”

INSTRUCTIONS

The inspeclor completing the FAA Form 8020-25 will attempt to ensure that
all information reported on FAA Form 8020-24 is compiete. If any informa-
tion on FAA Form 8020-24 is incomplete or inaccurate, the inspector will
provide additons or corrections to that information, if it becomes known, in
tem 10,

Complete ail dems. if the categories given are inadequate complets "Cther,
Speafy.” Sign and date the form (item 15) before distribution.

FAA Form 8020.25 (8-04) Dugeesadas Pravious Edtons

Page 2 HEN (052009725000




Appendix

Report Number : VWPTSF013001

9J. Investigation Indicates Driver or Pedestrian - Was Distracted, Specify
CRIVER INDICATED SHE LEANED OVER TO PICK UP HER SUNGLASSES.

13F. Action(s) Taken or Planned - Other, Specify

SECOND LOI ISSUED 6/20/2013, REQUESTING ADDITIONAL INFORMATION.

Appendix Page 1




ATTACHMENT C

Accident Investigation Party Submission
by the City and County of San Francisco
under 49 CFR § 845.27

NTSB Accident File: DCA13MA120



Federal Aviation
Administration

27 JUN 2013
22 AUG 2013




CALIFORNIA _ 179

SAN FRANCISCO INTL (SF0) 8SE UTC-8(-7DT) N37°37.15° W122922.51" SAN FRANCISCO
13 B S4 FUEL 100, 100LL, JETA 0X1,2.3.4 LRA Class |, ARFF Index E H-38, L-2F 38,4
W AD

NOTAM FILE SFO
RWY 10L-28R: H1 1 870X200 (ASPH-GRVD) PCN 80 F/BMT HIRL CL
RWY 10L: REIL. PAPI(PAL)—GA 3.0° TCH 80 . Towet.

‘ RWY 26R: ALSF2. TDZL. PAPI(P4L)—GA 3.0° TCH 68°. Thid dsplcd
300°. Rt tte
—Z8L: 1X200 (ASPH-GRVD) PCN 80 F/B/XT HIRL CL
RWY 10R: PAPI(P4L)--GA 3.0° TCH 75 Tower. tic.
[RWY 28L: PAPI(PAL)—GA 2 85° TCH 64 _ m_»g_q&@
RWY 01R-15L: HB646X200 (ASPH-GRVD) PCN 100F/BMT HIRL CL
RWY 01R: REIL. Thid dspled 245, Tree
WY 19L: MALSF. TDZL. PAPI(P4L)—GA 3.0° TCH 75 .
mrl OIL-TSK: H7500X200 (ASPH-CONC-GRVD)  PCN 90 F/BXT
HIRL CL
RWY 01L: REIL. Thid dsplcd 490"
RWY 19R: PAPI(P4L)-—GA 3.0°TCH 73",
RUNWAY DECLARED DISTANCE INFORMATION
RWY 10L:TORA-11870 TODA-11870 ASDA-11193 LDA-11193
RWY 10R:TORA-1 1381 TODA-11381 ASDA-10704 LDA-10704
RWY 28L:TORA-11381 TODA-11381 ASDA-10981 LDA-10681
RWY 28R: TORA-1 1870 TODA-1 1870 ASDA-11870 LDA-11570
AIRPORT REMARKS: Attended continuously. PAEW AER 28L, Rwy 28R and Rwy 19L indef. Flocks of birgs feeding along
shoreline adjacent to arpt, on occasions fly across various parts of arpt. Due to obstructed vision, SFO twr is able to provide
only limited arpt tic ctl svc on Twy A between gates 88 and 89. Twr personnel are unable to determine whether this area
1$ clear of tc or obstructions, Rwy 10 preferred rwy between 0900-1400Z3 wx and fit conditions permitting.
Simultaneous ops in effect all rwys. Noise sensitive arpl. For noise abatement procedures cte arpl noise office
Monday-Frnday 1600-01002¢ by calling 650-821-5100. Airline pilots shall strictly follow the painted nose gear lines
and no oversteering adjustment is permitted. No grooving exists at arpt rwy intersections. Rwy 01L-19R, 01R-19L, Rwy
10R-28L, Rwy 10L-28R grooved full length except at rwy intersections. B747, B777, A330, A340 or larger acit are
restricted from using Twy Al when B747-400, A340-600 or larger acft are holding short of Rwy OLR on Twy A.
747-400"s shall tax: at a speed of less than 10 miles per hr on all non-restricted taxiways on the terminal side of the
intersecting rwys. All outbound Twy Y heavy aircraft with a wingspan of 171" or greater under power prohibited from
entenng westbound Twy Z. Twy Z1 northbound entrance cisd to Rwy 10R for jet acft and four engine turbcprops. Ramp
cisd 10 acft with wingspan over 117 at Terminal 1, gate C41 indel. Movement speed of not more than 5 miles per hr is
required when two 747-400 s pass or overtake each other on parallel twys A and B. Rwy 19L MALSF has a NSTD length
of 1115° with 3 sequenced flashers. Ldg fee. Flight Notification Service (ADCUS) availabie. NOTE: See Special
Notices—Intersecton Departures During Period of Darkness, Expanded Charted Visual Flight Procedures. Continuous
Power Faciiities, Special Noise Abatement Procedures, Special Noise Abatement Procedures—Preferential Runways,
WEATHER DATA SOURCES: ASOS (650) B72-0246 LLWAS.
COMMUNICATIONS: D-ATIS 135.45 118.85 115.8 113.7 650-877-3585/8422 UNICOM 122.95
(® NORCAL APP CON 135.65 (S) 133.95
TOWER 120.5 GHDCON 121 8 CINCDEL 1 18.2 PRETAX CLNC 118.2
(R NORCAL DEP CON 135.1 (SE-W) 120.9 (NW-E)
AIRSPACE: CLASS B See VFR Terminal Area Chart
VOR TEST FACILITY (YOD) 11 1.0
RADIO AIDS TO NAVIGATION. NOTAM FILE SFO.
(L) VORW/DME 1158 SFO Chan 105 N37°37.17° W122°22.43° atfid. 7/17€
VOR DME unusable
025°-065° byd 30 NM plo 18,000
035°-055° byd 12 NM blo 6.500°
150°-190° byd 25 NM bio 4,500°
190°-260° byd 1G NM blo 4,500
260°-295" byd 35 NM bio 3,000°

295°-330° byd 20 NM bio 8,000°
ILS/DME 1089 1-SIA Chan 26 Rwy 19L ClassIE. Ry 19L backcourse devialions are possible when crlical areas

are not required 10 be protected. Acft operating invol glideslope transmitter. Pilots should be alent for momentary
locaiizer course excursions due to large acit operating in vicinity of localizer antenna.

ILS/DME 109.55 1-SFO  Chan 32(Y) Rwy28L. Class IT
ILSYDME 111.7 1-GWQ Chan 54 Rwy 28R Ciass IIE. LOM unusabie 160°-195% byd 6 NM

LDADME 110.75 1-FNP Chan 44(Y) Rwy 28R




178

CALIFORNIA

SAN FRANCISCO INTL (sFo) 8SE UTC-8(-7DT)  N37°37.15° W122°22.51° SAN FRANCISCO
13 B S4 FUEL 100, 100LL, JETA OX1,2,3,4 LRA Class |, ARFF Index E H-38, L-2F 38, A
NOTAM FILE SFO 1AR AD

RWY 10L28R: H11870X200 (ASPH-GRVD) PCN 80 F/B/XT HIRL CL
RWY 10L: REIL. PAPIPAL}I—GA 3.0° TCH 80", Tower.
| RWY 26R: ALSF2. TDZL. PAPI(PAL}—GA 3.0° TCH 68", Thid dsplcd
300°. Ret tic.
RWY 10R-26L: H11381X200 (ASPH-GRVD) PCN 80 F/B/X/T HIRL CL
RWY 10R: PAPI(P4L)—GA 3.0° TCH 75, Tower. Rgt tfc.
RWY 28L: MALSR. PAPI(PAL)—GA 2,85° TCH 64, Thid dsplcd 300
RWY 01R-191: HB646X200 (ASPH-GRVD) PCN 100F/BT HIRL CL
RWY 01R: REIL. Thid dspled 245", Tree.
[RWYISL: MALSF. TDZL, FAPIPALI—GA 3.0° TCH 75
RWY 01L—19R: H7500X200 (ASPH-CONC—GRVD) _PCN 90 F/B/X/T
HIRL CL
RWY DIL: REIL. Thid dsplcd 450",
RWY 19R: PAPI(P4L}—GA 3.0° TCH 73",
RUNWAY DECLARED DISTANCE INFORMATION
RWY 10L:TORA-11870 TODA-11870 ASDA-11193 LDA-11193
RWY10R: TORA-11381 TODA-11381 ASDA-10704 LDA-10704
RWY 28L:TORA-11381 TODA-11381 ASDA-10981 LDA-10681

RWY 28R:TORA-11870TODA-11870 ASDA-11870 LDA-11570
AIRPORT REMARKS: Attended continuously. PAEW AER 28L, Rwy 28R and Rwy 15L indef. Flocks of birds feeding along
shoreline adjacent to arpt, on occasions fly across various parts of arpt. Due to obstructed vision, SFO twr is able to provide
only Itd arpt tfc ctl svc on Twy A between gates 88 and 89. Twr personnel are unable to determine whether this area is
clear of tfc or obstructions. Rwy 10 preferred rwy between 0900-1400Z1 wx and fit conditions permitting. Simultaneous
ops in effect all rwys. Noise sensitive arpt. For noise abatement procedures ctc arpt noise office Monday-Friday
1600-0100Z¢% by calling 650-821-5100. Airine pilots shall strictly follow the painted nose gear lines and no
oversteering adjustment is permitted. Mo grooving exists at arpt rwy intersections, Rwy 01L-19R, 01R-19L, Rwy
10R-28L, Rwy 10L-28R grooved full length except at rwy intersections, B747, B777, A330, A340 or larger acft are
restricted from using Twy Al when B747-400, A340-600 or larger acft are holding short of Rwy O1R on Twy A.
747-400"s shall taxi at a speed of less than 10 miles per hr on all non-restricted twys on the terminal side of the
intersecting rwys. All outbound Twy Y heavy aircraft with a wingspan of 171" or greater under power prohibited from
entering westbound Twy Z, Twy Z1 northbound entrance clsd to Rwy 10R for jet acft and four engine turbopraps. Ramp
clsd to acft with wingspan over 117" at Terminal 1, gate C41 indef, Movement speed of not more than 5 miles per hris
required when two 747-400 s pass or overtake each other on parallel twys A and B. Rwy 19L MALSF has a NSTD length
of 1115° with 3 sequenced flashers. Ldg fee. Flight Notification Service (ADCUS) available, NOTE: See Special
Motices—Intersection Departures During Period of Darkness, Expanded Charted Visual Flight Procedures. Continuous
Power Facilities, Special Moise Abatement Procedures, Special Noise Abatement Procedures—Preferential Runways,
WEATHER DATA SQURCES: ASOS (650) 872-0246 LLWAS..
COMMUNICATIONS: D-ATIS 135.45 118,85 115.8 113.7 650-877-3585/8422 UNICOM 122.95
® HorcAL APP CON 135,65 (S) 133.95
TOWER 120.5 GND CON 121.8 CLNCDEL 118.2 PRETAXICLNC 118.2
® NoRcAL DEP CON 135.1 (SE-W) 120.9 (NW-E)
AIRSPACE: CLASS B See VFR Terminal Area Chart
VOR TEST FACILITY (VOT) 111.0
RADIO AIDS TO HAVIGATION: MOTAM FILE SFO.
(L) VORW/DOME 115.8 SFO Chan 105 N37°37.17° W122°22.43°  at fid. 7/17E.
VOR DME unusable:
025°-065° byd 30 NM bie 18,000°
035°-055° byd 12 NM blo 6,500°
150°-190° byd 25 NM blo 4,500°
190°-260° byd 10 NM blo 4,500
260°-255° byd 35 NM blo 3,000°
295°-330° byd 20 NM ble 8,000°
ILS/OME 108.9 |-81A Chan 26 Rwy19L. Class IE. Ry 19L backcourse deviations are possible when critical areas
are not rqr to be protected, Acft opr invof GS transmitter, Pilots should be alert for momentary LOC course excursions
due to large acit invof LOC antenna.
ILS/DME 109.55 1-8F0 Chan 32(Y) Rwy 28L. Class IT.
ILSOME 111.7 -GWQ Chan 54 Rwy 28R. Class [lIE. LOM unusable 160°-195° byd 6 NMs,
LDADME 110.75 I-FNP Chan 44(Y) Rwy 28X,

SW, 12 DEC 2013 to 6 FEB 2014



NOTAMS between 051012013 and 0T/0HR2013

MNOTAM Mo Keyword  Start Date UTC ___ End Date UTC
D&MD RAY  2013-05-04 0700 2013-06-05 1300
ten2 TWY  2013-06-04 1500  2013-06-07 Z200
0e13 TWY  2013-05-04 1500 2013-06-04 2100
0524 ™Y 2013-05-05 1500 2013-D6-05 2100
oeN2e TWY  2013-05-05 1500  2013-06-06 2100
0825 ™Y 2013-06-07 0T00  2013-06-07 1300
oS0 oBsT 2013-06-16 0547
05003 WY 2013-06-01 1400 2013-08-22 2350
S04 AN 2013-06-01 1400 2013-06-22 2358
G005 A 2013-06-01 1400 2013-08-22 2359
D506 RWY  2013-06-01 1400  2013-08-22 2359
OE00T RINY  2013-06-04 1400 2013-08-22 2355
O5M00E RWY  2013-06-01 1400 2013-08-22 2359
0503 AV 2013-06-01 1400 2013-05-22 2359
050 AV 2013-08-01 1400 2013-08-22 2359
05134 RWY  2013-05-29 0500 2013-05-01 1500
0558 NAM 2003-06-01 0500 2013-05-01 1500
L b NAV 20113-08-22 2359
05135 20913-05-29 1500 2013-05-01 1700
05014 FAY  2013-05-03 0700 2013-D5-03 1500
061015 SVC 2013-05-03 1400 2013-05-03 2059
0E016 MNAW 2013-05-04 1400  2013-05-04 16800
05014 NAV 2013-05-03 0700 2013-05-03 1500
0eM017 oBST 2013-05-18 1210
05160 WY 2013-05-03 1500 2013-05-03 2100
0sN1E AIRSPAL 2013-06-07 0030 2013-05-07 1630
0s018 AIRSPAL 2013-06-07 0030 2013-05-0F 1700
[ ] NAY 2013-06-04 1300
05922 Nay 2013-05-04 1500
06821 L 2013-06-04 1300 2013-06-04 1300
05023 SWC 2013-06-04 1311 2013-06-04 1859
051022 HAaw 2013-05-04 1500 2013-06-04 1500
0527 RWY  2043-06-07 G700  2013-05-07 1500
05023 SWC 2013-06-04 1311 2013-05-04 1859
06013 WY 2013-06-04 1500 2013-06-04 2100
05028 WA 2013-06-050700  2013-06-05 1500

lssue Date

2013-05-01 1104

2013-05-01 2013
2013-06-01 2013
2013-05-04 1456
2013-05-04 1456
2013-05-04 1455
Z013-05-01 0547
2013-05-01 1339
2013-06-01 1340
F013-05-01 1340
2013-06-01 1341
2013-06-01 1341
2013-06-01 1342
2013-05-01 1342
Z2013-06-01 1343
2013-06-01 1500
2013-08-01 1500
2013-065-01 1658
2013-05-01 1700
2013-05-03 0222
2013-06-03 1301
2013-06-03 1355

20 3-06-03 1500

2043-05-03 1911
2013-05-03 2100
2013-06-04 0147

2013-05-04 0217

2013-06-04 0717

2013-05-04 0719

2013-05-04 1300

2003-06-04 1311
2013-05-04 1500

2043-05-04 1511
2013-05-04 1859
2013-05-04 2100

2013-05-05 0640

TR

Canceled

Cancefled

Canceled
Cancelled

Canoeled

Expired

Expired

Expired

Expired
Cancelizd

Cancelsd

Cancelizd

NOTAM Text KOTAM Originator

Cancefled By

Cancelied Date

ISFO 05MO2 SFO RWY 1RMASL CLSD O700-1200 DLY WEF
1306040700-1305051300

ISFO 05042 SFO TWY Z BTN TWY Z EAST ENTRANCE TO UAL
MAINTENANCE RAMP AND PLOT 50 RAMP CLSD BARRICADED
1500-2200 DLY WEF 130504 1500-1308072200 Brian
ISFD 06M13 SFO TWY T BTN RWY 10R/2EL AND TWY K CLSD
BARRICADED WEF 1308041500-1305042100

ISFO D624 SFO TWY J BTN RWWY 10R/28L AND TWY B CLSD
BARRICADED WEF 1306051500-1305052100

1SFO 06025 SFO TWY E BTN RWY 10R/26L AND TWY B CLSD
BARRICADED WEF 1306051500-1305062100

1SFO D2/025 SFO TWY A BTN TWY D AND TWY K CLSD LGTD AND
BARRICADED WEF 1308070700-130507 1300

ISFO 0601 SFO 0BST TOWER B2 (65 AGL) 0.7 WSW LGTS OTS
(ASR 1265509) TIL 1306160547

Jefirey Johnson

Home

Brizn Home

Glenn Brobman

Glenn Brotman

Glenn Brotman
Specialst-RO DCAHUS
ISFD 064003 SFO RWY 28R AL'S OTS WEF 130501 1400-1308222359  Speciakst-KW PRC-HUB
ISFO 06/004 SFO NAV ILS RWY 28R GP OTS WeF 1305011400
1308222359

ISFO DERD5S SFO NAV ILS  RWY 28L GP OTS WEF 1305011400~
1308222359

Speciakst-#WW PRC-HUB
Speciakst-HW PRC-HUB

Speciast-DN FTW-HUB
Specialist-BW PRC-HUB
Specakst-BWW PRC-HUB
Specialist-MK PRC-HUB

ISFO 051006 SFO RWY 28R PAPI OTS WEF 1305011400-1308222358 ¥ PRC-HUB
ISFO 05007 SFO RWY 28L PAPI OTS WEF 1306011400-130522235% Specialsl-KW PRC-HUB
ISFO 08008 SFO RWY 28R RVRT OTS WEF 1308011400-

1308222353 Specialst- KW PRC-HUB
ISFO 05/003 SFO NAV ILS RWY 28R CAT 23 NA WEF 1305011400~
1306222353

ISFO DE00 SFO NAV LDA RWY 28R GP OTS WEF 1305011400-
1308222359

Specialst-HW PRC-HUB

Specialst-HWW PRC-HUB:
ISFO 05M34 SFO RWY 10Rf28L CLSD 06001500 DLY WEF
1305290600-130601 1500

ISFO 051158 SFO NAVW ILS RWY 280 OTS WEF 1306010600~

1308011500

ISFO DS | SFONAV LS RWY 28R IM OTS TiL 1308222359

ISFO 05/135 SFO RWY 10R28L CLSD TKOF 1500-1T00 DLY WEF
1305251 500-130501 1700

ISFO 061014 SFO NAV LS RWY 28R OTS WEF 1308030700-
1305031500

ISFO 06015 SFO SVC TMPA SEE ATCCC MSG WEF 1306031400-
1305032059

ISFQ 05M016 SFO NAV ILS RWY 26L LLZ OTS WEF 1306041400
1305041800

ISFO 06/014 SFO NAV ILS RWY 2ER OTS WEF 1306030700-
1305031500

Spacialist-BP PRC-HUB

Michael Srypdes

Specialist-AS PRC-HUB

ISFO 05017 SFO OBST TOWER 1810 (376 AGL) 9.1 NNW LGTS
OTS [ASR 10012839) TIL 1306181910

ISFO 05160 SFO TWY D BTN RWY 10RZEL AND TWY B CLSD
BARRICADED WEF 1305031500-1305032100

ISFO 050158 SFO AIRSPACE SEE FDC 34587 ZOA 91.141 WEF
130507T0030-13060T 1630

ISFO 0519 SFO AIRSPACE SEE FDC 3M58F 204 91.141 WEF

ciaiist-SC PRC-HUS

Speciakst-MM PRC-HUS

13080T0030-130607T 1700 SpeciaistMM PRC-HUB
ISFO 08021 SFO NAV ILS RWY 19L OTS TIL 1306041300 Speciaist-SH PRC-HUB
ISFO 06022 SFO NAV ILS RWY 28R OTS TIL 1305041500 Speciakst-SH PRC-HUB
ESFO 067021 SFO MRV ILS RWY 19L OTS TIL 130604 1300

ISFO 06023 SFO SWC TMPA SEE ATCCC M3G WEF 1305041311-

1305041859 Specialst-S5 PRC-HUS

ISFO 05/022 SFO NAV ILS RWVY 28R OTS TIL 1306041500

ISFO DGDZT SFO RWY 10R/28L CLSD WEF 1306070700-1305071500 Glenn Brotman
ESFOD D5/023 SFO SVIC TMPA SEE ATCCC MSG WEF 1305041341-

1305041858

ISFO 05013 SFO TWY T BTN RWY 10R/ZEL AND TWY K CLSD
BARRICADED WEF 1306041500-1306042100

ISFO 0828 SFO MAV ILS RWY 28R OTS WEF 1306050700-

1306051500 ‘Speciakst-MX PRC-HUB

iakst- AE PRC-HUB
Specialist- DV PRC-HUS
Specialst-RP PRC-HUB
Specialist BW PRC-HUB

Speciaist-RH PRC-HUB

Speciakst-BW PRC-HUB:

Specizlst-KW PRC-HUB

Specizkst-XP PRC-HUB

Speciaist-MM PRC-HUB

2013-05-01 0928
2013-08-22 1457
2013-08-22 1457
2013-08-22 0315
20130702 0111
20130702 2224
2013-08-21 2012
2013-08-22 1457

2013-05-22 1413

20820822 1455

2013-05-03 1552

2003-05-04 1253

2013-05-04 0217

Cancellation Notes

S CELIJJ BOO 5106091
per nct soc

per nct soc
DAVID NCT

KE

Pt

NCT SOCUF B7T7-877-
6620

per nct 50T

HNCTISGR

Iper nct soc

NCTWG

HOTAM
DSRie

replaced

usoellfy
MNCTSOCAE
SOCLUGR

NCT-

NCTIB NCT-SOCUGR
NCTUE NCT-SOCUGR
NCTIJB NCT-SOCNGR
NCTLIB NCT-SOCUGR
NCTIJE NCT-SOCUGR
NCTLIE NCT-SOCUGR

NCTLIB NCT-SOCIGR

NCTIF

RUSSELL BROWN
SUSTRO TOWER 415
E81-8850

POINTER

POINTER

ISFO 068N21 SFO NAV
FWY 18L ILS OTS TiL
1306048300

ISFO 06822 SFO NAW
RWY 28R ILS OTS TL
1306044500

wech

500 be



061G

B30
6031

ORI

[ ]

/e

GRG0

[k

G633

GEI158

OR052

[ ive

DE034

6035

OHA0%E

G607

OBISE

OB
BHRAIG

QEIRT

6034

GBANEF

OBAE

Q6019

GBER

06012

QE/040

061041

061042

[ )

[ 2

NAY

BVG
2

RWY

AV

TWY

Ve

R

BYC

WY

BN

TWY

B

OBEY

TWY

WY
NAY

RWY

HAY

WY

20130606 0700

20150606 1500
20130605 1254

2013-06-04 0700
20130808 0700
20130605 1500
2013-08-08 1500

20130608 Q700

201306-03 0700
20V3-06-06 0700
20130806 1500

ITX06-07 0700

F013-06-07 0618

201 3-08-07 GFO0

RO1F06.-07 GF00

FAB06-07 T00
ROVE6-0F GO0

20130607 9700

AGLI08-0F 0708

20136607 0760

ARGPAC 20130607 0030

OBET

WY

RWY

BWY

TWY

TWY

130610 1400

20130604 1500
FO13-06-10 0600
FUI0610 THEO0

Y0810 0700

PE1I-06-10 1400

2013-06-10 1500

2013-08-08 1300

2013-06-08 2058

A1B06-05 1300
20130605 1500
RW0I306-05 2100
20130605 2050

F013-06-08 1500

20130606 2058
A013-06-06 1500
2OVED8-06 1500
20130606 2100

2013-08-07 1500

2013-08-22 0618

20130867 1500

2O1R-06-07 1500

20130607 1300
20130607 1500

20130607 1500

F0VH06-07 1500

2013-06-07 1500

20130607 1500

20130607 1700

20130614 2200

2012-08-07 2200
20130613 1500
2013-06-13 1700

Q0130610 1000

20130612 2830

20130611 2100

20130605 0640

2013-06-05 1250
2015-06-06 1254

F013-06-05 1300
2013-06-05 1500
2013-08-05 2100
2013-06-05 2059

2013-06-06 0437

EMA06-08 1267
2013-06-06 1500
ROB-06-08 1500
2013-06-08 2100

2013-06-07 0445

20130607 0519

2N 30807 0712

20135-06-07 0717

20130607 OT1T

2013-08-07 1300
2013-06-07 1500

2013-06-07 1600

2013-06-07 1500

201306-07 1500

20130807 1500

20130807 1700

201508-07 1943

2013-06-07 2200
2013-06-07 2247
20607 2249

0120607 2260

2013-06-07 2251

2013-08-07 2253

Cancelled

Expired
Cancelled

Cancelied
Cancalled
Canceliod
Canceled

Expirad

Cancelled
Cancelled
Cancelled
Cancelled

Expired

Cancellsd

Cancelied

Egsirect

Expiced

Cancelled
Cancelied

Cancelled

Cancelied

Cancelied

Cancelind

Cancelled

Expiravet

Cancefled
Expired
Eupired

Expired

Cangeliud

Expirad

1GFO 06/028 SFO NAV ILS RWY 18L OTS WEF 1306050700-
1306051300

IGFQ 06/030 SFO SVC TMPA BEE ATCCC MSG WEF 1306051500-
1306052059

1GFQO 08/031 BFQ SVC AWOS OTS WEF 1306051254

IGFO 06/002 SFO RWY 1R/SL CLSD 0700-1300 DLY WEF
1306040700-1306051300

{GFO 061028 SFO NAV LS RWY 28R OTS WEF 1306050700
1306051500

18FO 06/024 SFO TWY J BTN RWY 10R/28L AND TWY B CLSD
BARRICADED WEF 1306051500-1306052100

18P0 08/030 SFO BVC TMPA SEE ATCCC MSG WEF 1306051500-
1306052059

1SFO 06/032 SFO NAV IL& RWY 28R OTS WEF 1306060700
1306061500

{BFO 06/033 SFO SVC TMPA SEE ATCCC MSG TiL 1306062059
1SFO 05/159 SFO RWY 10L/28R CLSD 0700-1500 DLY WEF
1306030700-1306061500

ISFO 06/032 SFO NAV LS RWY 28R OTS WEF 1306060700~
1306061500

(SFO 06/026 8FO TWY E BTN RWY 10R/Z8L AND TWY B GLSD
BARRICADED WEF 1306061500-1306062100

18FO 06/034 SFO NAV ILS RWY 28L OTS WEF 1306070700-
1308071500

{BFO 06/035 SFO OBST TOWER 1487 (261 AGL) 5.1 NW LGTS OTS
{ABR 1010565) WEF 1306070618-1306220618

ISFO 06/036 BFC TWY F CLSD BTN RWY 28L AND TWY N 0700-
1500Z DLY

ISFO 06/037 BFO TWY F BTN RWY 28L AND TWY N CLSD 0700-
1500 DLY
WEF 1306070700-1306071500

ISFO 06/038 SFO TWY C BTN RWY 28L AND RWY 28R CLSD (700-
1500 DLY

WEF 1306070700-1306071500

IBFO 06/025 SFO TWY A BTN TWY [ AND TWY K CLSD LGTD AND
BARRICADED WEF 1306070700-1306071300

LBFO 08/020 SFO NAY VOR OTS WEF 1306070700-1306071500

18FO 06/027 SFO RWY 10R/28L CLSD WEF 1306070700-1306071500
IBFO 06/034 SFO NAV LS RWY 280 OTS WEF 1306070700-
1306071500

ISFO 08037 SFO TWY F BTN RWY 281 AND TWY N CLSD 0700-
1500 DLY

WEF 1306070700-1308071500

IBFO 06/038 SFO TWY © BTN RWY 281 AND RWY 28R CLSD 0700
1600 DLY

WEF 1306070700-1306071500

IGFO 06/019 SFO AIRSPACE SEE FDC 3/4687 ZOA 91.141 WEF
1306070030-130607 1700

ISFO  06/039 SFO OBST CRANE 74 (65 AGL)
(373650N1222140W)  FLAGGEDAGTD  1400-2200
1306101400-1306142200

ISFO 06012 BFO TWY Z BTN TWY Z EAST ENTRANCE TO UAL
MAINTENANCE RAMP AND PLOT 50 RAMP CLSD BARRICADED
1500-2200 DLY WEF 1306041500-1306072200

IBFO 06/040 SFO RWY 10R/28L CLSD 0600-1500 DLY WEF
1306100600-1306131500

(BFO 06/041 SFO RWY 10R/28L CLSD TKOF 1500-1700 DLY WEF
1306101500-1306131700

IBFO 06/042 SFO TWY A BTN TWY D AND TWY E CLSD LGTD AND
BARRICADED WEF 1306100700-1306101000

1GFO 06/043 SFO TWY C BTN TWY W AND APCH END RWY 28R
CLSD LGTD AND BARRICADED 1400-2230 DLY WEF 1306101400-
1306122230

16FO 06/044 SFO TWY Z BTN TWY Z EAST ENTRANCE TO UAL
MAINTENANCE RAMP AND PLOT 50 RAMP CLSD BARRICADED
1600-2100 DLY WEF 1306101500-1306112100

83 ESE
DLY  WEF

Bpecialist-MX PRC-HUB  SpecialistMX PRC-HUB  2013.06-05 0710 socbe

Specialist-VB PRC-HUB

James Fitzwater Stace Adams 2013-06-05 1458

Mickas! Snyder

Specialist-DN PRC-HUB  Specialist-AS PRC-HUB  2013-06-06 1831 SVCB

Michas! Snyder

Fiash NOC Flash NOG 2013-08-21 0735

Specialist-AB PRC-HUB  OpsNet SFO 2013-06-07 0714

Specialist-AB PRC-HUB

Specialist-AB PRC-HUB

Jeffrey Rocheford

Jeffrey Rocheford
Jeffrey Rocheford
Jeffrey Rocheford

NOTAM

Jeffrey Rocheford Specilist-88 PRC-HUB  2013-06-10 0717 06/052

Jdeffrey Rocheford

replaced  with

soc ba

sve b

ATCSCC  ADVEY 029
SFQIZOA 08/05/2013
CDM GROUND DELAY
PROGRAM

1SFO 08/035 SFC OBST

TOWER 1487 (261 AGL)
5.1 NW LGTS 0TS (ASR
1010565) TiL
1306220618

Submitted from Passur
18FO 06/037 SFO TWY
F CLSD BTN RWY 28L,
TWY N 070015002 DLY
WEF 1306070700-
1306071500

ISFO 06/038 SFO TWY
C CLSD BTN RWY 28L,
RWY 28R 0700-15002
DLY WEF 13068070700
1306071500
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SEASE

OBAET

VEIOGE

OBOGN
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[Ccit d

CEAGS

UG53
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OBOES

065G

OBI05E

D44

G6/048

QREST

658

OBOGS

OBAG0
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QGG

ORIO6E

GEMES

DEOGG

Y
Wy
FONY
NAY

NAV

TWY

WY

ALy

TWY

TWY

BVC

TWY
BVO
KA

NAV

HNAY

AV

TWY

TWY
MAY
TWY

hAY

TWY

2013-08-11 1700
ROTX-06-12 0700
20150614 1320
20130608 2000

OT3-06-10 0600

RO1IH6-09 0721

2013-06-10 0700

2013-06-10 0700

013-06-10 1400
FU3-D6-10 G700
20130610 0700
2013-06-10 6700
FO06-10 0700
20130610 1500
2013-06-10 0700
ATE-0610 0700
S013-06-10 1500
ROT306H-11 (630

2013-06-11 G830

2U1-06-10 1500
FOTB06-11 1700
2013-06-17 06800

20130612 0500

20130812 0700

2Q13-06-12 0760
2013-06-12 1500
2013-06-12 0700

20130812 0600

F013-06-12 0700

2013-08-12 0700

201%-06-11 2200
0130612 1300
I013-06-14 1500
2013-06-08 2300

2013-06-10 1500

$813-06.-24 Q721

2013-06-10 1500

2120610 1500

FATH6-12 2230
2013-06-10 1560
FO13-06-10 1500
201 3-06-10 1500
20130610 1000
FO13-08-11 0058
2013-06-10 1500
A013-06-10 1500
2013-06-11 058
RO1E06-11 1500

2013-06-11 1500

FOTR0E-11 2400
AOLE08-11 2300
20130612 1500

2013-06-13 1500

ROLIA6-12 1560

2013-06-12 1500
2313-06-12 1800
F0V306-12 1300

2013-06-12 1500

20130617 1500

2013-06-12 1500

20130608 1549
2013-06-09 1640
AO13-08-14 1320
2013-06-08 1925

2013-06-08 2352

2013-06-08 0721

2013-06-10 0647

QU13-06-10 0648

2013-06-10. 0717
2013-06-10 0719
2013-08-10 0718
20130610 0723
2013-06-10 1000
20130610 1308
R013-08-10 1500
20130810 16500
2013-06-11 0069
2013-06-11 0500

2013-08-11 1500

A013-08-11 2100
20130611 2200
2013-06-12 0018

2013-06-12 0405

AN B06-12 0558

2013-06-12 0558
2013-08-12 1107
20130812 1300

2013-06-12 1500

2013-06-12 1500

2I06-12 1500

(SFO 06/048 SFO TWY G BTN TWY U AND TWY R CLSD WEF

{SFO 06/049 SFO TWY A BTN TWY D AND TWY E CLSD LGTD AND
BARRICADED WEF 1306120700-1306121300

HBFO 06/073 BFO RWY 10L/28R CLSD WEF 1306141320-1306141500
LS RWY 28R LLZDME OTS WEF

1BFO 06/046 SFO NAV LS RWY 28L QTS WEF 1306100600

1SFO 06/047 SFO OBST TOWER 1567 (311 AGL) 5.0 NW LGTS 078

Expired 1306111700-1306112200
Expirod
Expired

ISFQ 08045 SFO NAV
O fod 1 11 306082300
Cancelled 1305101500
Canceliad

Cancelled

Cancelied

Expired
Explred
Expired
Expired
Cancelled
Expired
Ganoelled
Cancelled
Cancelled
Explred

Cancelled

CGancelled
Cancelfed
Cancelied

Explred

Eupdred

Expired
Cancelied
Gancelled

Cancelled

Cancellad

Cancelied

{ABR 1205148 WEF 1306080721-1306240721

ISFO 06050 SFO TWY F CLBD BTN RWY 28L AND TWY N WEF
1306100700-1306101500

BFO 06/051 SFO TWY C CLSD BTN RWY 28R AND RWY 28L WEF
1306100700-1306101500

1GFO 06/052 SFO TWY € CLSD BTN RWY 10L/28R AND TWY W
LGTD AND BARRICADED 1400-2230 DLY WEF 1306101400-
1306122230

1SFO 08/053 SFO TWY F GLSD BTN RWY 10R/28L AND TWY N WEF
1306100700-1306101500

IBFO 08/053 BFO TWY F CLSD BTN RWY 10R/28L AND TWY N WEF
1306100700-1306101500

1GFOQ 068/054 SFO TWY C CLSD BTN RWY 10L/28R AND RWY
1OR/2BL WEF 1306100700-1306101500

ISFO 06/042 SFO TWY A BTN TWY D AND TWY E GLSD LGTD AND
BARRICADED WEF 1308100700-1306101000

BFO 06055 SFO SVC TMPA SEE ATCCC MSG WEF 1306101500
1306110059

1GFO 08/053 SFO TWY F CLSD BTN RWY 10R/28L AND TWY N WEF
1306100700-1206101600

18F0O 08/054 BFO TWY C CLSD BTN RWY 10L/28R AND RWY
1OR/ZBL WEF 1308100700-1306101500

IBFO 06/055 SFO SVC TMPA SEE ATCCC MSG WEF 1306101500-
1306110059

ISFO 06/056 SFO NAV ILS RWY 28L OTS WEF 1306110630-
1306111500

BFO 08056 SFO NAV LS RWY 28L OTS WEF 1306110630
1306111500

IGFO 06/044 SFO TWY Z BTN TWY Z EAST ENTRANCE TO UAL
MAINTENANCE RAMP AND PLOT 50 RAMP CLSD BARRICADED
1500-2100 DLY WEF 1306101500-1306112100

ISFO 08/048 SFO TWY G BTN TWY U AND TWY R CLSD WEF
1306111700-1306112200

IBFO 06057 BFO NAV ILS RWY 28R OTS WEF 1306120600-
1306121500

ISFO 06/058 SFO NAV LS RWY 28L QTS WEF 1306120600
1306121500

1SFO 06053 SFO TWY C BTN RWY 28R AND RWY 28L CLSD WEF
1306120700-1306121500

18FO 06060 5FO TWY F BTN RWY 28L AND TWY N CLSD WEF
1308120700-1306121500

ISFQ 06061 SFO NAV LS RWY 28R CAT 2/3 NA WEF 1306121500-
1308121800

BFO 06/049 SFG TWY A BTN TWY D AND TWY £ CLSD LGTD AND
BARRICADED WEF 1306120700-1306121300

IBFO 0B/058 SFO NAV LS RWY 28 OTS WEF 1308120600-
1308121500

1SFO 06/059 SFO TWY C BTN RWY 28R AND RWY 28L CLSD WEF
1306120700-1306121500

ISFO 060060 SFO TWY F BTN RWY 26L AND TWY N CLSD WEF
1306120700-1306121500

Scott Henry
Sceott Henry

Jeffrey Johnson

falist WR PRC-HUB

Specialist- TC PRC-HUB

Flash NOC

Specialist-88 PRC-HUB

Spedialist-85 PRC-HUB

Specialist-88 PRC-HUB

Specialist-8% PRC-HUB

Specialist-8S PRC-HUB

Specialist-KW PRC-HUB

Specialist-BM PRC-HUB

Bpecialist-QA PRC-HUB

Speclalist-TF PRC-HUB

Specialist-CT PRC-HUB

Specialist-CT PRC-HUB

Speclalist VB PRC-HUB

iafist WR PRC-HUB 2013-06-08 2034

SpecialistHN DCA-HUB - 2013-06-10 1435

Flash NOG 2013-06-23 0513

Specialist-58 PRC-HUB  2013-06-10 0719

Bpecialist-S5 PRC-HUB  2013-06-10 0723

Specialist TF PRC-HUB  2012-06-12 0405

SpecialistJE PRC-HUB  2013-06-12 1642

SFO-KG

SFOAKG

NOTAM
08/053
NOTAM
06/054

NOTAM
06/058

netsac ms

replaced

replaced

replaced

with

with

with

HFO-KG 916 366 4037
NCT MJ

1SFO 08/047 SFO OBST
TOWER 1567 (311 AGL)
5.0 NWLGTS OTS (ASR
1205149) T
1306240721

1BFO 061050 SFO TWY
F CLSD BT RwWY 28L
AND  TWY N WEF
1306100700-1306101500

Submitted from Passur

CORRECTED FORMAT

Submitted from Passur

Submitted from Passur

WEATHER
CEILINGS

Low

id netsoc

net sog 877 877 6620
net soc 877 877 6820 AY

ISFO 06/059 SFO TWY
& BETWEEN RWY 28R
AND RWY 28l CLSD
0700-1500Z WEF
1306120700-1306121500

ISFO 06/060 SFO TWY
F BETWEEN RWY 281
AND TWY N CLSD 0700
15002 WEF
1308120700-1306121500

NCT/AY
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DBAES
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GHAOTE
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ORATY

GG

GBATE
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CHBIORZ

e

ARSPACZ013-06-14 2215

TWY
By
KA
TWY

NAV

22N
RwY
Ay

Ry

AV
NAV

Wy

BV
BVG
HAV
TWY

RWY
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Ry

TWY

TWY
WY

BWY

TVWY
WY
BV

HWY

By

FTR0E-13 1100
201 3-06-15 1100
FO1I-06-13 1500
201I-06-10 1400
20130613 0800
FOT3-06-13 1100
RO13-06-14 1400
2013-06-10 0600
FOI306-13 0600

20130610 1500

20130614 1500
PE1I-06-14 0700
R0T506-185 1100
QB08-14 0800
R01H06-14 1130
261 3-06-14 1130
A0 14 0T00
20120614 0800

ROLZ06-14 1320

20130610 1400
HBO6-17 0700

20120617 GBOD

R0O1I-06-17 0800
20130618 0700

20618 0700

2013-08-18 0700
20130619 1500
20130018 1500
20130615 1100

20130615 1100

ARGEAL POTE-06-14 2215

NAY

2012-08-17 6711

2013-06-18 D200
20130892 1300
A0 30815 1300
20130813 2100
20130812 2230
FO1B-06-13 1500
2093-06-13 1300
20130814 3000
2013-06-13 1500
20613 1500

2013-06-13 1700

20130814 1800
2130614 1500
2013-06-15 1500
2013-06-14 1500
2013-06-14 1300
Z013-06-14 1300
20V306-14 1500
20130814 1500

2013-06-14 1500

20130614 2200
F013-06-17 1500

2013-08-17 1500

20130617 1500
2013-06-21 1500

FHVR06-21 1300

2013-06-21 1500
2013-06-19 2130
2O13-06-15 1900
2013-06-15 1300
20120615 1500
E013-08-16 0200

201 308-17 1500

20108121741
2013-06-12 2112
AWTI06-17 2113
2013-06-12 2216
2013-06-12 2230
2013-06-13 0237
2012-06-13 1300
FH1I-06-13 1246
FO13-00-13 1560
20130613 1600

20130613 1700

2013-08-13 2216
20H206-14 0435
2003-06-14 0621
2013-06-14 H800
20130614 0906
2013-08-14 1300
ZOTH-05-14 1500
2013-06-14 1500

F013-06-14 1500

F013-06-14 2200
R013-08.14 2921

2013.06-14 2222

FO13-06-14 2222
20130516 2144

2013-08-16 2143

FN06-16 2144
20130616 2142
2013-08-15 (848
2013-06-15 1300
2013-08-15 1500
FO1E-06-16 GI00

20135617 0711

Expired
Explred
Expired
Cancelled
Cancefled
Explrad
Cancelled
Canvelled
Cancelied
Cancelled

Gancelied

Cancelled
Expirad
Expired
Expired
Expired
Cancelled
Canoelled
Cancelled

Cancelted

Cancelled
Eupired

Expired

Explred
Explad

Expired

Expired
Explred
Cancelled
Gancelled
Cunoelied
Canuelied

Ewpired

ISFO 06/062 SFO AIRSPACE SEE FDC 37837 ZOA 91.141 WEF
1306142215-1306160200
IBFO 06063 SFO TWY A BTN TWY H AND TWY M CLSD WEF
1306131100-1308131300

1SFO 06/064 SFO RWY 10R/28L CLSD WEF 1306151100-1306151300
18F0 08/065 SFO NAV VOT OTS WEF 1306131500-1308132100

1SFO 06/052 SFO TWY C CLSD BTN RWY 10L/28R AND TWY W
LGTD AND BARRICADED 1400-2230 DLY WEF 1306101400-
1306122230

1SFO 0B/066 SFO NAV ILS RWY 28L LLZ/DME OTS WEF 1308130600
13068131500

{5FO 06/063 SFO TWY A BTN TWY H AND TWY M CLSD WEF
1306131100-1306131300

18F0 06/067 SFO NAV VOT OTS WEF 1306141400-1306142000

18FQ 06/040 SFO RWY 10R/28L CLSD 0600-1500 DLY WEF
1306100600-1206131500

ISFO 06066 SFO NAV ILS RWY 281 LLZ/DME OTS WEF 1306130600
13068131500

IFO 06/041 SFO RWY 10R/28L CLSD TKOF 1500-1700 DLY WEF
1306101500-1306131700

IBFO 08068 SFO NAV LDA RWY 28R OTS WEF 1306141500
1306141900
ISFO 08/088 SFO NAV LS RWY 28R OTS WEF 1306140700-
1306441600

ISFO 06/070 SFO RWY 10R/Z8L CLSD WEF 1306151100-1306151500
ISFO 06/071 SFO TWY C BTN APCH END RWY 28L AND TWY N
CLSD WEF 1306140800-1306141500

1BFD 08/072 SFO SVC ATIS 11885 OTS WEF 1306141130
1306141300

ISFO 06/072 SFO SVC ATIS 11885 OTS WEF 1306141130-
1306141300

ISPO 06/069 SFO NAV LS RWY 28R OTS WEF 1306140700-
13045141500

18FO 06/071 SFO TWY C BTN APCH END RWY 281 AND TWY N
CLSD WEF 1306140800-1306141500

FSFO 06073 SFO RWY 10L/28R CLSD WEF 1306141320-1306141500
ISFO 06/038 SFO OBST CRANE 74 (65 AGL) .83 ESE
{373650N1222140W)  FLAGGEDAGTD 14002200 DLY WEF
1306101400-1306142200

ISFQ 0B/074 SFO RWY 10R/28L CLSD WEF 1306170700-1308171500
ISFO 06/0756 BFO TWY F BTN TWY P AND APCH END RWY 281
CLED LGTD AND BARRICADED WEF 1306170800-1306171500

1BFO 06/076 SFO TWY C BTN APCH END RWY 28L AND APCH END
RWY 28R CLSD LGTD AND BARRICADED WEF 1306170800
13068171500

IBFO 06080 SFO RWY 10L/28R CLSD 0700-1500 DLY WEF
1306180700-1306211500

IGFO 08/079 SFO RWY 1R/19L CLSD 0700-1300 DLY WEF
1306180700-1308211300

1BFO 06/081 SFO TWY C BTN TWY N AND APCH END RWY 281
CLSD LGTD AND

BARRICADED 0700-1500 TUE/WED/THUFR( WEF 1306180700
1306211500

1SFO 06/078 BFO TWY C BTN TWY N AND APCH END RWY 28R
GLED LGTD AND BARRICADED WEF 1306181500-1306182130

IBFO 06077 SFO SVE MICROBURSTMWINDSHEAR DETECTION
BYSTEM OTS WEF 1306151500-1306151900

1SFO 06/084 BFO RWY 10R/28L CLSD WEF 1306151100-1306151300

1BFO 06/070 SFO RWY 10R/28L CLSD WEF 1306151100-1306151500
15FO 06/062 SFO AIRSPAGE SEE FDIC 3/7837 ZOA 91.141 WEF
1306142215-1306160200

ISFO 0B/082 SFO NAV LS RWY 28L OTS WEF 1306170711-
1308171500

Specialist-JE PRC-HUB
Jeffrey Rocheford

Jeffrey Rocheford

Specialist-JF PRC-HUB  Specialist FC PrC-HUB - 2013-06-13 1816 endl per hobonat

Spacialist-ZX PRC-HUB

Specialist VY PRC-HUB  SpecialistKM PRC-HUB  2013.06-14 1833 NCTIMG

Specialist-FR PRC-HUB  Specialist-KM PRC-HUB  2013-06-14 1850 NCTMS
Spacialist-AB PRC-HUB

Joe Smith

Jeffrey Johnson

Speocialist-S8 PRC-HUR

Jeffrey Rocheford

Jeffrey Rocheford

Jeffrey Rocheford
SBeott Henry

Sooft Henry

Scatt Henry
Scott Henry

Specialist-JD PRC-HUB  Specialist- BP PRC-HUB  2013-06-15 1808 NCT SOCTS

Specialist-AB PRC-HUB

POINTER FOR VP

NCT/BC

MJINCTSOC

KK 918-366-4037

ISFO 06/068 SFO NAV
RWY 28R LDA OTS
WEF 1308141500
1306141900

NCTAY

net sooefay

ISFO 06081 SFO TWY
C BTN TWY N AND
APCH END RWY 28L

CLsD LGTD  AND
BARRICADED 4700~
1500 TUBSTHUFRIWED
WEF 1306180700~
1306211500

net soafgr

NCTOBGC
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GEOST
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BEAOY

Q6103

6104
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BAV

BAV

GG

RWY

BWY

NAY
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SYC
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OfST

BV

S

OBET

A
BVG

NAY

BVG

RWY

HAY

NAY

[

TWY

WY

RwWY

(L2

20130618 1200
2013-06-18 1200
230617 0700

FOTI06-17 GEOY

WLI-06-17 080D
2RTEOE-1T 0711

2O1B-06-17 1830

20130618 G700

0618 0700

20130618 07468
20030618 0830

20618 1129

2013-06-18 1534
20130618 1910

20130618 1534
20130618 2358

2013-06-1% 0130
20930820 1830
FO13-06-15 010
20130618 0700
20130819 0700
20130618 0130
20130619 1004
RBTI06-18 0700

ROI06.-20 1530

0618 1500
20130620 G700
R013-06-20 0700

20130020 (1454

2012-06-18 1400
20130618 1400
2030817 1500

2013-06-17 1500

ROTR0617 1500
20130617 1500
20130617 2030
F013-06-18 0759
FH13-06-18 1300
2013-06-18 1500
20130818 0830
2013-08-18 1300
20130818 0788
2013-06-18 0830

2013-06-18 1500

20130703 1128
201306-18 2358
FO13-06-18 2328
AD1I06-18 100

20130618 2328
2013-06-18 2358

2010619 075D
2013-06-20 2100
2013-06-19 0889
Q0I-06-18 1300
20130618 1500

A01306-18 G859

2013-06-19 1300

20130620 1700

2013-06-18 2130
QOI-06-20 TGO
201306201300

2010620 1300

FOII06-17 1343

20130617 1355

F01I-06-17 1800

2013-06-17 1500

FO1R-06-17 1500
2UT-06-17 1500
230617 1650
2013-06-18 0229
2013-06-18 (247
2013-06-16 0248
F13-08-18 0625
20130618 0762
Z013-06-18 (759
2013-08-18 0830

2013-06-18 D857

2013-06-18 1129

POT-06-18 1300

2013-06-18 1534

FQI3-06-18 1910

2013-08-18 2328
ZO13-08-18 2358

2013-06-19 0020

130819 0044

2013-06-19 0218

2013-06-19 0306

20130618 0307

2013-06-19 0859

RO1I-06-18 1004

201H-06-19 1300

F0106-19 2106

2013-06-19 2130

20130620 06238

201306-20 023

2013-06-20 0454

Canceled
Cancelled
Canceled

Cancelled

Cancelled
Gancelled
Cancelled
Explred

Gancelled
Canvelled
Expired

Canelled
Cancelled
Cancefied

Ganoellad

Cancefled
Expired
Expired
Cancalted

Gancelled
[t

Cancelied
Cancelied
Expired

Expired

Cancelled
Gancelied
Cancelled
Gannelad

Expirad

Canceliod
Explred
Cancellad

Expiret

18FO 06/083 SFO RWY 1L REIL OTS WEF 1306181200-1306181400

ISFO 06084 SFO RWY 1R REIL OTS WEF 1306181200-1306181400

RG PRC-HUB

EBFO 06/074 SFO RWY 10R/281 CLSD WEF 1306170700-1306171500
1SFO 08075 SFO TWY F BTN TWY P AND APCH END RWY 28L
CLED LGTD AND BARRICADED WEF 1306170800-1306171500

IBFO 06/076 SFO TWY C BTN APCGH END RWY 28L AND APCH END
RWY 28R CLSD LGTD AND BARRICADED WEF 1306170800

1306171500

BFO 06/082 SFO NAV LS RWY 280 OTS WEF 1306170711-

1306171500

ISFQ 06/085 SFO NAV ILS RWY 28L LLZ OTS WEF 1306171830-

1306172030 Specialist-VB PRC-HUB

{SFO 06/086 SFO SVC TMPA BEE ATCCC MSG TIL 1306180759
IBFO 06087 SFO NAV ILS RWY 181 OTS WEF 1306180700

Specialist-MM PRC-HUB

1306181300 Michael Snyder
ISFO 06/088 SFO NAV IS RWY 28R OTS WEF 1306180700-
1306181500 Michael Snyder

IBFO 06/08% SFO SVG TMPA SEE ATSCC MSG TIL 1306180830 Specialist-BM PRC-HUB
IGFO 06/090 SF0 NAV ILS RWY 190 OTS TIL 1306181300

JEFO 068/086 SFO SV TMPA SEE ATCCC MSG TIL 1306180759
IBFO 06/089 BFO BVC TMPA SEE ATSCC MSG TiL 1306180830

Specialist-DN PRC-HUB

ISFO 06/091 SFO NAV LS RWY 28R OTS Ti. 1306181500 Specialist-DN PRC-HUB

1SFO 06/092 SFO OBST TOWER 1528 (288 AGL) 4.9 NW LGTS OTS
(ASRE 1010567) WEF 1306181129-1307031129 Flash NOC
ISFO 061083 SFO SVC TMPA SEE ATCOC MSG TiL 1306182356
IGFC 06/094 SFO SVG TMPA SEE ATCCC MSG WEF 1306181534.
1306182328

1SFO 06017 SFO OBST TOWER 1810 (876 AGL) 8.1 NNW LGTS
OTE (ASR 1001289} TIL 1308181810

18FO 06/084 SFO SVC TMPA SEE ATCCC MSG WEF 1306181534
1306182328

18FO 06/083 PO SVC TMPA SEE ATCCC MSG TIL 1306182350
1BFO 06/095 SFO SVC TMPA BEE ATCCC WEF 1306190130

Specialist-OB PRC-HUB

Specialist-HF PRC-HUB

1308190759 Specialist-KW PRC-HUB
ISFO 06/096 SFO NAV ILS RWY 28 OTS WEF 1306201830

1306202100 Specialist-BR PRC-HUB
IBFO 06/087 SFO SVC TMPA SEE ATCCC WEF 1308190130

1306190859 Specialist-BM PRC-HUB
IBFO 06/098 SFO NAV ILS RWY 191 OTS WEF 1308180700~

1306191300 Michael Snyder

ISFO 06/089 SFO NAV LS RWY 28R OTS WEF 1306180700-

1306191500 Michael Snyder

BFO 06/087 BFO SVC TMPA SEE ATCCC WEF 1306180130

1306190859

ISFO 06/100 SFO NAV ILS RWY 28R OTS WEF 1306191004

IBFO 06/098 SFO NAV ILS RWY 18L OTS WEF 1306190700
1306191300

1BFO 06101 BFO NAV
1306201700

1RO 06/078 SFO TWY C BTN TWY N AND APCH END RWY 28R
CLSD LGTD AND

BARRICADED WEF 1306191500-1306192130

ISFO 06/102 SFO NAV LS RWY 28R OTS WEF 1306200700
1306201500
ISFO 06103
1306201300
I&FO 06/104
1306201300

Specialist-VB PRC-HUB

LS RWY 18L OTS WEF 1306201530
Specialist- DW PRC-HUB

Michael Snyder
SFO NAV L8 RWY 190 OTS WEF 1306200700~
Michael Styder
LS RWY 18L OTS WEF 1306200454-
Specialist-MX PRC-HUB

SFO NAV

DB PRC-HUB

Specialist- VB PRC-HUB

Specialist-DN PRC-HUB

Specialist-DN PRC-HUB

Specialist-DB PRC-HUB

Specialist- DB PRC-HUB

Flash NOC

Specialist-BM PRC-HUB

SpecialistEA PRC-HUB

Bpecialist-VB PRC-HUB

Specialist-MX PRC-HUB

Specialist-MX PRC-HUB

Specialist-JF PRC-HUB  Specialist-DB PRC-HUB  2013-06-18 1347

2013-06-18 1347

2013-06-17 1838

2013-06-18 0715

2013-06-18 0715

2013-06-18 1258

2013-06-18 1305

2013-06-21 1157

2013-06-19 0219

2013-06-20 2013

2013-06-19 0718

2013-06-20 0447

2013-06-20 0456

oot

not

NCTAY

NCTSOCKK

WEOTOON

NCTSOCKK
SOTOON

per net-aelf onl at 1300

per not

NOTAM
08097

replaced  with

NCTMCK

netfdk

kg et

per not kg onld and
reissued with new time

ENOTAM NOT
WORKING PROPERLY,
RG ASKED ME TO TRY

TO ISSUE IT. KEEP
GETTING ERROR
MESSAGE WHEN
TRYING TO ISSUE.
NCTSOC /TS

NCTTS

FROM ZOA TMU MSG

NCT BOCHKK
WSOTHDN
NCY SOCCKK
WSOTUDN

18FO 08092 SFO OBST
TOWER 1538 (288 AGL)
4.9 NWLGTS OTS (ASR
1010567) TiL
1307031128

db

svb

NCTSQGDB

pointer

NCTHKK

NCT 80GC My

notam change per net kg



D604

G602

D810

BI04

[ g

0607

OH7108

(L8803

Q6109

Q6119

et

08/110

611

G

BBITES

114

[

OB

DE/118

OB

OE127

L Fed

HRIOTS

G608

BB

06081

OGS

Q8110

86/111

6112

06113

BG4

[Loaaid

08/ 116

06317

OH/118

AV

BNAY

MANV

RWY
vy
Ry
By
By
Y
Ry
Rwy
RWY
Wy
Y
Ry
RWY
WY
WY
RNY
WY

Ry

OBST
WY
KAV

WY

TWY

RWY

RWY
Ry
WY
WY
Wy
WY
R

Y

2015-06-20 0454
2013-06.20 D00
2013-06-20 1530
20130820 2130
20130821 0700
2013-06-21 P00
20130621 1500
20150621 1800
A3-06.-21 1800
2012-08-21 1800
FOLI06-21 1600
0130821 THOO
2013-06.21 1800
20130821 1800
ROVR06-21 1800
201306-21 1800
201306827 1800
AN306-21 1800
A13-06-21 1800
20130621 1800

2013-06-21 1800

20130621 0758
POLE-06-18 0700
2013-06.21 0700

20130818 Q700

FOLL-06-18 Q700
20106821 160G
2013-06-21 1800
20130621 10600
2013-06.21 1600
20130621 1800
20134621 1800
FOTIA06-21 1800
20130821 1800
FO1I-06-21 1800

2013-06-21 1800

2013-08-20 1300

F013-06-20 1600

2013-08-26 1700

ZO13.08-21 0030

ROB06-21 1300

2013-06-21 1500

2013-08-21 1830

20130621 1930

20130621 1930

ZOTH-06-21 1930

20130621 1930

20130631 1930

2010621 1830

A013-06-21 1830

20130621 1930

2OI306-21 1830

ZO13-00-21 1930

F13-06-21 1930

2013-06-21 1930

FO1B06-21 1930

FOTX06-21 1930

RO1B0706 0735

2005-06-21 1300

ROTR06-21 1300

2013-06-21 1600

F13-06-31 1800

2013-06-21 1830

2013-06.21 1930

2013-06-21 1930

2013-06-21 1830

2OUL06-21 1930

2013-08-21 1830

2013-06-21 1830

20130621 1930

201 306-21 1830

20130821 1930

2013-06-20 1300
2013-06-20 1500
FOTI-08-20 1700
2013-06-20 2119
2013-06-21 0008
201306-21 0010
2013-06-21 0014
2013-08-21 0023
2013-06-21 0018
2AG-06-21 0026
F013-08-21 0027
Q010621 0018
2M3-06-21 G021
2013-06-21 0021
20130621 0022
2013-06-21 0022
2013-06-21 0024
2015-06-21 0024
2013-06-21 0029
2013-06.21 (026

2013-06-21 0028

20130621 0735
2015-06-21 1300
201 3-06-21 1300

2013-06.21 1500

2013-06-21 1500
2015-06-21 1930
2013-08-21 1830
2013-06-21 1630
FO13-06-21 1930
2013-08-21 1930
R013-06-21 1930
20130621 1930
2013-06-21 1930
2013-06-21 1630

2013-06-21 1830

Cancelfed
Cancelied
Cancalied
Cargeled
Expired
Cangelled
Cancelled
Exprired
Expired
Expired
Expired
Expired
Expired
Expired
Expired
Expirend
Expired
Expired
Eixpired
Expired

Expived

Cancelied
Cancalted
Canceded

Cancelied

Cancolled
Cancelied
Cancelied
Cancelled
Ganceliad
Cancelled
Cancelied
Canoalied
Cancelied
Cancelled

Canvellecd

ISFO 06/104 SFO NAV LS RWY 18L OTS WEF 1306200454-
1306201300

1BFO 08/102 SFO NAV ILS RWY 28R OTS WEF 1306200700
1306201500

1SRG 06101 SFO NAV LS RWY 19L OTS WE
1306201700

ISFO 06/105 SFO NAV LS RWY 181 OTS WEF 1306202130

1308210030 Michael Snyder
(BFO 06/106 SFO NAV IS RWY 19L OTS WEF 1306210700-

1306211300 Michael Snyder
1BFO 08/107 BFO NAV LS RWY 28R OTS WEF 1306210700

136211500 Michael Snyder
1GFQ 06/108 SFO RWY 1L/18R RVRT/RVRR OTS WEF 1306211800-
1306211930

o

1306201530-

Michael Snyder

2013-08-20 2348

SpecialistRG PRC-HUB  2013-06-21 1431

pech KM PRC-HUB

1SFO 06/115 SFO RWY 1R RVRT OTS WEF 1306211800-1306211930 Specialist-KM PRC-HUB
ISFO 06/108 SFO RWY 28R RVRM 0TS WEF 1306211800-

1308211930 Specialist-KM PRC-HUB
IBFO 06/118 SFO RWY 100 RVRT OTS WEF 1306211800
1306211830 Specialist-KM PRC-HUB
IBFO 06/121 SFO RWY 281 RVRM OTS WEF 1306211800-
1306211930 SBpecialistKM PRC-HUB
ISFC 08110 SFO RWY 28R RVRR OTS WEF 1306211800-
1306211830 Bpecialist-KM PRC-HUB

1BFO 06/111 BFO RWY 1L RVRT OTS WEF 1308211800-1306214930 Specialist-KM PRO-HUB
ISFO 06112 SFO RWY 1SR RVRT OTS WEF 1306211800-
1306211830 Bpecialist-KM PRC-HUB

1GFO 06/113 SFO RWY 1L RVRR OTS WEF 1306211800-1306211830 Specialist-KM PRC-HUB
ISFO 06114 SFO RWY 18R RVRR OT8 WEF 1306211800-
1306211930 SpecialistKM PRC-HUB

ISFO 06/116 SFO RWY 1R RVRR OTS WEF 1306211800-1306211930 Specialist-KM PRC-HUB
ISFO 06/117 SFO RWY 190 RVRR OTS WEF 1306211800~

1306211930 Specialiat-KM PRC-HUB
IBFO 06/118 SFO RWY 181 RVRT OTS WEF 1306211800-
1306211930 Specialist-KM PRC-HUB
ISFO 06/120 SFO RWY 10L RVRM 0TS WEF 1306211800
1306211930 Specialist-KM PRC-HUB
ISFO 06/122 SFO RWY 281 RVRR OTS WEF 1306211800-
13068211930 Specialist-KM PRC-HUB

1BFO 06/123 SFO OBST TOWER 1487 (261 AGL) 5.1 NW LGTS 078
(ASR 1010565) WEF 1306210735-1307060735 Flash NOC
IBFO 068078 SFO RWY 1RASL CLSD 0700-1300 DLY WEF
1306180700-1306211300

IBFO 0B/106 SFO NAV ILS RWY 191 OTS WEF 1306210700~
1306211300

IBFO 06/080 SFO RWY 10UJ28R CLSD 0700-1500 DLY WEF
13068180700-1308211500

IBFQ 06/081 BFO TWY ¢ BTN TWY N AND APCH END RWY 280
CLSD LGTD AND

BARRICADED 0700-1500 TUEANEDNTHUFRI WEF  1306180700-
1308211500

ISFO 06/108 SFO RWY 28R RVRM OTS WEF 1306211800-
1306211930

18P0 06/110 SFO RWY 28R RVRR OTS WEF 1306211800-
1306211930

ISFO 06111 SFO RWY 1L RVRT OTS WEF 1206211800-1306211930
ISFO 06/112 5FO RWY 18R RVRT OTS WEF 1306211800-
1306211930

18FO 06/113 SFO RWY 1L RVRR OTS WEF 1306211800-1306211830
I8FO 06/114 SFO RWY 1SR RVRR OTS WEF 1306211800-
1306211930

1SFO 06/115 SFO RWY 1R RVRT QTS WEF 1306211800-1306211930

18FO 06/116 SFO RWY 1R RVRR 0TS WEF 1306211800-1306211930
ISFO 06/117 SFO RWY 18l RVRR 0TS WEF 1306211800~
1306211930
ISFO 06/118 SFO RWY 181 RVRT OTS WEF 1306211800~
1306211930

iafist-KM PRC-HUB  2013-06-21 0021

Flash NOG

2013-07-05 0528

Hazard no longer exists.

INCT SOC MCK

NOTAM
06/111

replaced  with

1SFO 061123 8FO OBST

TOWER 1487 (261 AGL)
51 NWLGTS OTS (ASR
1010565) T
1307060735



[

OB/ 2E

O6ir2Y

[C8Fed

Ght24

QOrtes

DEH2E

061127

Q6128

G628

067130

06/131

VBAED

/147

06168

067149

G50

06133

134

34

G618

QBT

(U

NGRS

061126

Q6136

06138

[EER ke
(6140
G614
[eiansd
DE141
06142

06/143

RWY

By

Ry

Rwy

WY

WY

TWY

WAV

RWY

TWY

TWY

RWY

TWY

TWY

WY

OBGT

20130621 1800
2013-05.21 1800
2RIH-HE-21 1800
20130621 1800
AGTI06-24 (700

20130624 0700

2O1306.24 DTG0
2013-06-24 0700
FOL06-25 0500

FOL-06-25 0500

F013-06-25 0500
FO13-06-25 0500
2013-06-25 0500
2013-068-27 0700
20130627 0700
20130627 0700

201%-08-27 0700

2010623 0513

AIREPAL 20130623 1600

AEREPAL Z013.06-23 1600

BAV

HAV

HVC

WY

WY

TWY

NV

HYC

Ry
NV
ke
i
HVG
L

Y

[01I-06.-24 DI0G

2130624 D06

20130624 (700

FTI06-24 0700

20130624 0700

B15-06-24 0006

20130627 055

FOTILE25 GO0
" (456
A013-06-25 0759
20130625 075G

20130625 1500

F01-06-25 1853

E08-21 1930

2030821 1930

20130821 1930

F015-068-21 1930

2B13-06-24 1600

2013-06-24 1560

20130624 1500

20130624 1500

2013-06-27 0859

2013-06-27 0655

20330627 0659

20627 0659

ITI06-27 065G

2013-06-29 16500

ATT0629 1500

20130626 1500

2013-06-29 1500

F013-07-08 0813

20E-06-24 0759

2013-06-24 0758

2013.08-24 1500

2013-06-25 (558

IRT08-24 1500

Z013-06-24 1500

20130524 1500

2013-06-24 1500

2013-08-25 0759

ZOVR06-30 1500
ROUB0R-ZT QT00
210625 0759
201306825 0759
ZOVI-06-25 0759
2013-06-28 065G

20130625 2300

2013-06-21 1930
NI0E-21 1930
F013-06-21 1930
2013-06-21 1830
2013-06-21 2227

2015-06-21 2228

2013:06-21 2228
2013-06-21 2232
201306-22 0510

M 3-06-22 0508

2013-06-22 0510
20130622 0510
2013-06-22 0511
2013-06-26 1700
20130626 1707
2015-06-26 1715

2013-06-26 1715

2013-06-23 0513
2013-06-23 1332
2013-08.24 0759
TOTI08-24 0506
2013-06-24 0909
2013-06-24 1308
2013-06-24 1500

2013-06-24 1500

2013-06-24 1500
2013-08-24 1500

F01I-06-24 1836

2013-08-24 2315

20130624 2324
F013-06-25 0456
201306-25 0758
2013-06-25 0759

2013-08-25 1435

2013-06-25 1953

Cancelled
Cancelled
Cangeded
Cancefied
Expired

Expired

Expired
Cancelled
Expired

Expired

Expired
Explred
Fxpired
Expirad
Expired
Expired

Explrad

Cancelied
Explred

Cancafled
Cancelled
Expired

Gancedbed
Cancellod

Canceled

Ganoelied
Cancalied

Explred

Cancelied
Expired
Expired
Cancellsd
Cancelled
Expired

Gancelled

BFO 06118 SFO RWY 10L RVRT OTS WEF 1306211800-
13068211830
ISFO 06/120 SFO RWY 10L RVRM OTS WEF 1306211800
1306211930
ISFG 06/121 SFO RWY 28L RVRM OTS WEF 1306211800~
1306211830
ISFQ 06/122 SFO RWY 28l RVRR OTS WEF 1306211800-
1306211830

ISFO 06/124 SFO RWY 10R/28L CLSD WEF 1206240700-1306241500 Jeffrey Rocheford

IBFO 06/125 SFO TWY F BTN TWY P AND APCH END RWY 28L

CLED LGTD AND BARRICADED WEF 1306240700-1306241500 Jeffrey Rocheford

15FO 08/126 SFO TWY G BTN APCH END RWY 28L AND APCH END
RWY 28R CLSD LGTD AND BARRICADED WEF 1308240700

1306241500 Jeffrey Rocheford

IBFO 06/127 SFO NAV ILS RWY 281 LLZ/DME OTS WEF 1306240700

1306241500 Specialist-MX PRC-HUB  Specialist-NN PRC-HUB  2013-06-24 0700

18FO 06/128 SFO RWY 10R/28L CLSD WEF 1306250500-1306270659 Brian Home
BFO 06/128 S5FO TWY F BTN TWY L AND APCH END RWY 28L
CLSD LGTD AND BARRICADED WEF 1306250500-1306270659 Brian Horne
1BFO 08/130 5FO TWY C BTN APGH END RWY 28L AND APGH END
RWY 28R CLSD LGTD AND BARRICADED WEF 1306250500-
1306270659 Brian Horne
HEFO 06/131 BFO TWY N BTN RWY 10UL/28R AND TWY F CLSD
LGTD AND BARRICADED WEF 1306250500-1306270659 Brian Horne
ISFO 06/132 BFO TWY P BTN RWY 10L/I28R AND TWY F CLSD
LGTD AND BARRICADED WEF 1306250500-1306270659 Brian Horme

ISFO 06/147 SFO RWY 10U/28R CLBD WEF 1306270700-1306291500 Scoft Henry
1BFO 06/148 SFO TWY C BTN TWY L AND APCH END RWY 28L
GLSD LGTD AND BARRICADED WEF 1306270700-1306291500 Seott Henry
I8FO 06/149 SFO TWY N BTN RWY 10R/28L AND TWY C CLSD
LGTD AND BARRICADED WEF 1306270700-1306291500 Scott Henry
{8FO 06/150 SFO TWY P BTN RWY 10R/Z8L AND TWY C CLSD
LGTD AND BARRICADED WEF 1306270700-1306291500 Boott Henry

IBFO 06133 SFO OBST TOWER 1567 (311 AGL) 5.0 NW LGTS 0TS

(ASR 1205149) WEF 1306230513-1307080513 Flash NOG
1BFC 06/134 SFO AIRSPACE TMPA SEE ATCSCC MSG WEF
1306231600-1306240759

1GFQ 06/134 SFO AIRSPACE TMPA SEE ATC3CC MSG WEF
1306231600-1306240759

1SFO 06/135 SFO NAV ILS RWY 2BL LLZ/DME OTS WEF 1306240906 Specialist-RG PRC-HUB

1BFQ 06/136 SFO NAV ILS RWY 280 LLZ/DME OTS WEF 1306240906

1306241500 Specialist-RG PRC-HUB

18P0 06/137 SFQ SVC TMPA SEE ATCCC MSG TIL 1308250559 Specialist-RH PRC-HUB

18FQ 08/124 SFO RWY 10R/28L CLSD WEF 1306240700-130624 1500
1SFO 06/125 SFO TWY F BTN TWY P AND APCH END RWY 28L
CLSD LGTD AND BARRICADED WEF 1306240700-1306241500

IGFO 06(126 SFO TWY C BTN APCH END RWY 28L AND APCH END
RWY 28R CLSD LGTD AND BARRICADED WEF 1306240700
1306241500

SO 0B/136 SFO NAV LS RWY 28L LLZ/DME OTS WEF 1306240905
1306241500

ISFO 06/138 SFO SVG TMPA SEE ATCCC MSG TiL 1306250759 Specialist-KW PRC-HUB

IBFO 06139 SFO RWY T0R28L RCLL OTS WEF 1306270659
1306301500

SpecialistKM PRC-HUB

Flash NOC 2013-07-07 0508

Specialist-RG PRC-HUB  2013-05-24 0908

Specialist-KW PRC-HUB  2013-06-24 1836

Jeffrey
IGFO 06/140 BFO NAV ILS RWY 280 LLZIDME OTS WEF 1306250500

1306270700 Specialist- TG PRC-HUB

1GFO 06/141 SFO SV TMPA SEE ATCB0C MSG TIL 1306250759
1BFO 06/138 S5FO SVC TMPA SEE ATCCC MSG TiL 1306250759
IBFO 06/141 BFO 8YC TMPA SEE ATCSCC MSG TIL 1306250759
ISFO 06/142 SFO SVC TMPA SEE ATCCC MSG WEF 1306251500-

1306260659 Bpecialist-JE PRC-HUB

ISFO 06143 SFO NAV LDA RWY 28R DME OTS WEF 1306261953-

1308262300 Michae! Snyder

Mark Kolb 2013-06-25 2134

net sac ay

NOTAM
06/138

NOTAM
06138

replaced  with

replaced  with

Details of Hazard have
changed. A new NOTAM
Jeffrey Roch: 2013-06-27 2053 will be igsued

net 506 ts

ISFQ 06/133 8FO OBST

TOWER 1567 (311 AGL)
5.0 NW LGTS OTS (ASR
1205149} T
1307080513

NCT 500 /AY

NCT SOC IAY

NCT JGR

PER ATCCC & SVC B
MSG



G6/144

B/142

06/144

0671 6Y

DG 153

GBABE

Q67154

06128

(o]

067134

08/131

bakrs

OBI140

[

O6/152

153

615G

OB ET

OB/15E

GEES

06168

061161

681167

D163

OB/166

6168

G169

G6147

064148

06/148

QE/150

BVG

Bve

HYG

TWY

WY

Ry

NAY

TWY

Ry

Ty

TWY

By

We

WY

WY

BVG

RWY

TVWY

SVO

Y

Ry

TWY

FAY

Ry

RWY

TWY

WY

TWY

WY

TWY

20130826 0306
20130625 1500
R013-08-26 0305
BOVI06-2F G700
ROTE-06-27 0650
20130627 0850
DOVB-06-27 0704
SULH06-25 0500

20130625 0500

2013-06-26 0500
2040625 0500
20130825 0500

FONI-0E25 OR00

20130627 1700
20627 0650

ZO13-06-27 0650

2093-06-27 1500

2613-06-27 2067

ARTI-06-28 1300

F013-08-28 1300

ROTI-OF01 0700

[OI07-01 400
2BTB-07-01 0700
20130702 1100
230703 0700
WT-O7-03 TR0
POTI-06-27 Q00
R013-06-27 0700
2015-06-27 Gr00

2013-06-27 G700

2013-06-26 0659

ROVI-OH-26 0659

20130628 0659

2013-06-29 1500

RO13-06-27 0801

2013-06-27 09

2013-08-28 1500

201 2-06-27 0B5Y

FOVI-06-2F DBEY

2013-06-27 0659

2013-06-27 0856

20450627 0659

2013-06-27 0700

F013-06-27 1900

20130627 0801

201306-27 0901

AO13-06-28 0659

Z013-08-50 1500

2013-06-28 1700

Z13-06-29 G759

2013-08-28 1700

20703 1500

20130703 1500

20430701 0800

ROTZOT-02 1300

20130703 1300

FPEI07-03 1300

2013062 1500

JB06-28 1500

0130628 1500

FOT3-06-25 1500

2130626 0305
2013-06-26 0659
S013-06-26 0659
2013-06-26 2103
20130826 2121
2013-06-26 2122
F013-06-27 0108
2013-06-27 0659

20130827 0658

2013-05-27 0659
A013-06.27 0659
2013-06-27 0659

2013-08-27 0700

HNB06-27 €728
2013-06-27 0801

2013-06-27 08

2OUR06.-27 1313

A013-08.27 2058

2013-06-28 0749

2013-06-28 1240
2013-08-28 1700

2OYI08-28 2108

2012-06-28 2112
2013-08.28 2113
2013-06-29 1758
2013-06-30 0846
2013-08-30 0046
2010629 1500
2013-06-29 1500
2013-06-29 1500

2613-06-22 1500

Expirad
Ganeelled
Cancelied
Exphred
Expired
Expired
Expired
Cancelled

CGancelud

Canocellad
Cancebed
Cancelled

Cancelled

Cancelled
Cancelled

Caneslled

Cancellad

Expired

Expirod

Cancalied
Cancelled

Fxpired

Expirad
Ewpidrad
Expired
Explred
Expired
Cancelled
Cangelled
Cancelled

Cancelied

ISFO 06/144 SFO SVC TMPA SEE ATCCC MSG WEF 1306260305~
1306260659

HGFO 06/142 BFO SVC TMPA BSEE ATCCC MSG WEF 1306251500
1306260859

18FQ 08/144 SFO SVC TMPA SEE ATCCC MSG WEF 1306260305~
1306260859

1BFO 08/151 SFO TWY W CLSD LGTD AND BARRICADED WEF
1306270700-1306291500

ISFO 0B/152 SFO RWY 10R TORA 11381/TODA 11381/ASDA
10T04/LDA 10704 WEF 1306270650-1306270901

IBFQ 06/153 SFO RWY 28L TORA 11381/TODA 11381ASDA
TO9R1ADA 10881 WEF 1306270650-1308270801

IBFO 06/154 SFO HNAV LS RWY 28R LLZDME OTS WEF
1306270761-1306281500 Bpecialist-CT PRC-HUB
IBFO 06/128 SFO TWY F BTN TWY L AND APCH END RWY 28L

CLBD LGTD AND BARRICADED WEF 1306250500-1306270659

Spacialist-TF PRC-HUB

Jeffrey Rocheford
Specialist-SB PRC-HUB

Speclalist-SB PRC-HUB

ISFO 067129 SFO RWY 10R/28L CLSD WEF 1306250500-1306270659
ISFQ 06/130 SFO TWY C BTN APCH END RWY 28L AND APCH END
RWY 28R CLSD LGTD AND BARRICADED WEF 1306250500
1306270659

LGP0 06/131 SFO TWY N BTN RWY 10L/28R AND TWY F CLSD
LGTD AND BARRICADED WEF 1308250500-1306270659

1BFO 06/132 SFO TWY P BTN RWY 10L228R AND TWY F CLSD
LGTD AND BARRICADED WEF 1306250600-1306270659

GO 06/140 SFO NAV ILS RWY 281 LLZ/DME OTS WEF 1306250500
1306270700

IGFQ 06/155 SFO NAV LS RWY 181 GP/LLZ OTS WEF 1306271700
1306271900

18FD 06/152 SFO RWY 10R TORA 11381/TODA 11381/ASDA
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	Observation 1: Emergency Alert and Notification Systems
	A highly reliable emergency alert and mass notification system is essential to the speedy and effective mobilization of emergency responders and ongoing communication with survivors and other impacted individuals throughout a crisis.
	Recommendation: Acquire a new alert and mass notification system that is robust, compatible with regional systems, and meets SFO requirements for informing both first responders and key individuals across the airport community.

	Observation 2: Alert Information and Situation Reporting
	Consistent, clear, concise, and accurate alert information facilitates initial response mobilization and the ongoing incident reporting necessary for situational awareness and overall incident command.
	Recommendation: All SFO personnel responsible for initiating an Alert 3 communication should be trained on standard formats and protocols and contributing to SPOTREPs and SITREPs.

	Observation 3: Emergency Communications Interoperability
	A robust communications plan and the use of common and/or compatible communications platforms for incident command provide a means to help achieve unity of effort across a widely diverse set of responding organizations.
	Recommendation: Develop a Communications Plan Annex to the Emergency Procedures Manual that implements radio system interoperability protocols and/or frequency sharing arrangements to strengthen effective interagency coordination.

	Observation 4: Proactive Communication of On-Scene Information
	The timely and disciplined exchange of information among first responders assists in rapid situational awareness, facilitates organization and employment of response assets, and strengthens incident command decision-making.
	Recommendation: SFO response plans, incident command protocols, and training need to reflect the importance of information exchange for shared situational awareness and address any organizational barriers to communication. 

	Observation 5: Incident Command System
	If fully employed, the ICS accommodates incident escalation and expansion in span of control and, through the integration of all needed partners, drives unity of effort and best use of available assets.
	Recommendation: Train Incident Commanders and other response leaders in the full application of ICS, to include delegation of key roles, and amend SFO response plans to emphasize inclusion of civilian partners and proper transfer of command. 

	Observation 6: Emergency Operations Center
	EOCs are important links in the incident management hierarchy when appropriately implemented within an ICS framework and integrated with the Incident Command Post and other regional EOCs. 
	Recommendation: Better define the role of the EOC in SFO incident management and in relationship to San Francisco and San Mateo counties, prepare an EOC SOP supportive of those relationships and processes, and identify and train personnel to fill key EOC positions.

	Observation 7: Crisis Management Systems
	Crisis management systems (CMSs) can greatly enable information handling, support shared awareness, facilitate interagency coordination, and strengthen unity of effort toward common objectives.
	Recommendation: Fully adopt and implement WebEOC as SFO’s CMS tool, interconnect it with other regional agencies, and develop common practices for information sharing and resource management.

	Observation 8: Logistics and Resource Management
	Incident command is largely about matching resources to needs and getting the right assets and facilities, in the right place, at the right time, while not monopolizing capabilities needed elsewhere. 
	Recommendation: Standardize practices for resource management and asset tracking and control, document new systems and procedures in the SFO EPM and EOC SOP, and train staff in the process and technology.

	Observation 9: Emergency Medical Services Integration
	Full integration of EMS into the incident command system structure is vital to effective end-to-end patient care and disaster victim tracking.
	Recommendation: Encourage regional efforts to standardize and integrate practices across the emergency medical system and reinforce the full integration of EMS into the incident command structure.

	Observation 10: Use of MEDEVAC Helicopters
	MEDEVAC helicopters and related ground support can provide rapid transportation of the critically injured when effectively integrated with the ICS structure.
	Recommendation: Work with MEDEVAC service providers to assess their use at SFO and incorporate joint SOPs for associated air and ground support operations into SFO response plans. 

	Observation 11: Planning Requirements and Emergency Procedures Manual
	Beyond basic FAA requirements, good Airport Emergency Plans must be functional, exemplify best practice, reflect broad stakeholder engagement, and be harmonized with other local and regional emergency response plans.
	Recommendation: Conduct a thorough critique of the SFO EPM, organize a joint agency planning effort to revise its contents in line with FAA and FEMA guidance, and integrate it with other local and regional plans.

	Observation 12: Public Information
	Timely, accurate, and well-crafted public information can greatly enable the effective management of an incident and will address both airport-specific ramifications and larger regional and political considerations.
	Recommendation: Capitalize on the success of the SFO public information effort by incorporating lessons learned into the EPM and better integrate the PIO as part of incident command through the use of JIC and JIS concepts.
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	Observation 13: Business Continuity Programs 
	Successful business continuity programs are based on in-depth understanding of mission essential business processes and anticipation of early recovery decisions facing organizational leadership. 
	Recommendation: Establish a comprehensive business continuity program based on risk and business process analyses, coordinated plans and procedures, anticipated resource requirements, and organizational systems for implementation and management.

	Observation 14: The Role of the EOC in Recovery Management
	Emergency management spans a continuum from response through recovery and, although the players change, the EOC provides a valuable focal point for coordinating every phase of that continuum. 
	Recommendation: Ensure that EOC plans clearly outline roles, responsibilities, and procedures for organizing and monitoring recovery activities, and how to implement resource management processes.

	Observation 15: Project Management Practices for Recovery
	Implementing best practices of project management, to include within the Planning Section of the EOC, can facilitate leader decision-making and ensure faster and more efficient recovery efforts. 
	Recommendation: Create a systematic project management approach for future EOC-coordinated recovery efforts based on the strong leadership and the professional project management practices employed during this incident. 

	Observation 16: Operational Coordination with Investigative Agencies 
	Full coordination with and among the NTSB,FBI, and any other investigatory agencies is necessary to successfully implement recovery plans and reestablish airport operations as quickly as possible. 
	Recommendation: Establish mechanisms for coordination and dedicate appropriate personnel and resources to support investigative agencies to facilitate a faster and more efficient recovery. 

	Observation 17: Customer Service During Recovery
	Quality customer service is a determining factor in an airport’s public image and competitive position and therefore must remain a high priority throughout both response and recovery operations. 
	Recommendation: Develop strategies to incorporate customer service priorities into response and recovery planning and processes, to include an emphasis on public engagement and communication. 

	Observation 18: Setting Priorities for Health and Safety in Recovery 
	Comprehensive health and safety programs identify and address the unique hazards present during recovery operations and facilitate the employment of strategies to mitigate the risks identified. 
	Recommendation: Ensure operational safety is a priority, update safety plans and procedures to address recovery operations, and incorporate best practices in critical incident stress management. 



	Medical and Family Assistance Debrief Summary
	Participating Organizations
	Best Practices and Lessons Learned
	Observation 19: Integrate Medical Operations into Incident Command
	The public health and medical consequences of an Alert 3 response are numerous and widespread, necessitating high-level coordination among the airport, affected airlines, responders, and healthcare facilities. 
	Recommendation: Assign a position in the SFO EOC for Medical Operations Coordination and advocate for greater regional collaboration on information sharing and related protocols.

	Observation 20: On Scene Medical Operations Coordination with Regional Providers
	Medical assets available to support a response at SFO must be integrated into the overall incident management framework and operations in a way that fits each entity’s mission and scope of practice. 
	Recommendation: Conduct an assessment and determine the most effective and efficient use of the SFO Medical Center in coordination with other medical assets available for incident response.

	Observation 21: Standardized Triage
	As a technique used to sort victims of a mass casualty incident, the proper application of common triage protocols in a multi-jurisdiction response is essential to minimizing confusion and good patient care. 
	Recommendation: Unified triage procedures, standardized triage equipment, and regular training must be implemented to ensure seamless multi-jurisdictional response and patient tracking from airport to discharge.

	Observation 22: Altered Standards of Care in Mass Casualty Incidents
	Standards of care must reflect that the mechanism of injury in a catastrophic plane crash is such that every passenger is considered as having the potential for serious, critical, or life threatening injuries. 
	Recommendation: Develop standard regional protocols for assessing patients and related trauma by mechanism following an airline crash and ensure these are reflected in SFO response plans.

	Observation 23: Family Reunification and Privacy Laws
	Following an airline crash, numerous entities need information on survivor location and health status, which can overwhelm a hospital’s ability to confirm those entities’ need to know and right to know the information. 
	Recommendation: The Bay Area healthcare community must develop procedures to support the sharing of patient information to aid in Family Reunification after aircraft emergencies and other disasters.

	Observation 24: Mass Care Support at the Airport
	Surviving passengers uninjured by the crash must be located, accounted for, and supported on-site until family reunification is achieved and/or until suitable lodging is procured.
	Recommendation: Plans must identify locations suitable for supporting survivors, family, and friends following a crash and associated preparations to be conducted at the time of a crash alert.

	Observation 25: Demobilization Notification
	On demobilizing from an incident, proper and timely “stand down” notification of all public health and medical assets alerted or activated ensures those resources are available for other priorities.
	Recommendation: Create checklists and update the SFO EPM and regional disaster response and emergency medical plans as needed to reflect demobilization and stand-down notification guidance. 

	Observation 26: Immigration and Customs for Victims
	Airport emergency response must consider the ongoing need for homeland security and public safety and engage federal partners accordingly, to include any support those agencies may provide in return. 
	Recommendation: Engage CBP in the planning for on-site survivor support to ensure they receive all necessary information for processing survivors and seek its assistance in accounting for those survivors.

	Observation 27: Management of Unaccompanied Minors and Other Dependents
	The coordination of care and follow-on support to unaccompanied minors is the responsibility of a number of response entities and all must understand related process, roles, and responsibilities. 
	Recommendation: Airline and SFO emergency response plans should include procedures for the management of unaccompanied and separated minors following an airline incident.
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